Kliqg

CERCEVE SOZLESME

1. TARAFLAR

Isbu Cerceve Sozlesme, bir tarafta Maslak Mabh.
AOS 53. Sok. No:7/1 I¢ Kap1 No:2-No:3
Sariyer/istanbul adresinde bulunan BPN ODEME
VE ELEKTRONIiK PARA HiZMETLERI A.S.
(“Klig” veya “BPN”) ile diger tarafta Kliq internet
Sitesi veya Mobil Uygulama Uzerinden elektronik
para ve 6deme hizmetlerinden faydalanmak isteyen
kisi  (“Kullamic1”)  arasinda  akdedilmistir.
Sozlesme’de Klig/BPN ve Kullanici ayr1 ayri
“Taraf”; birlikte “Taraflar” olarak anilacaktir.
Kullanic’nin ~ isbu  So6zlesme’nin  kurulmasi
esnasinda Hizmet Araylizii aracilifiyla bildirdigi
Kimlik Bilgisi ve Iletisim Bilgisi isbu Sozlesme
uyarinca Kullanici’nin taraf ve tebligat bilgilerini
teskil etmektedir.

2. TANIMLAR

Alicr: Odeme hizmetine konu fonun ulagmasi
istenen gercek veya tiizel kisidir.

Banka: 5411 sayili Bankacilik Kanunu kapsaminda
faaliyet gdsteren bankalari ifade eder.

Cerceve Sozlesme veya Sozlesme: BPN ile
Kullanict arasinda tekil veya siireklilik arz eden
odeme islemlerinin yiiriitiilmesine ve miimkiin olan
durumlarda 6deme hesabinin agilmasina iliskin usul
ve esaslar1 belirleyen sozlesme olup bu Sozlesme,
cergeve sozlesme niteligindedir.

Elektronik Para: BPN tarafindan kabul edilen ve
Kullanicr’dan alman fon karsilig1 ihra¢ edilen,
elektronik olarak saklanan, Kanun’da tanimlanan
O0deme islemlerini gerceklestirmek i¢in kullanilan ve
elektronik para ihra¢g eden kuruluslar disindaki
gergek ve tiizel kigiler tarafindan da 6deme araci
olarak kabul edilen parasal degerdir.

Elektronik iletisim Araclar: Internet ve diger
iletisim aglar1 lizerinden iletilerin gonderilmesine,
alinmasina veya saklanmasina imkan saglayan
bilgisayar, telefon, faks gibi her tiirlii cihaz1 ifade
eder.

Fon: Banknot, madeni para, kaydi para veya
elektronik paradir.

Fona Cevirme: Elektronik paranin kullanilmasi
veya geri 6denmesi sonucunda banknot, madeni
paraya veya baska bir kurulus tarafindan ihrag
edilmis elektronik paraya ¢evrilmesidir.

FRAMEWORK CONTRACT

1. PARTIES

This Framework Contract is entered into by and
between BPN ODEME VE ELEKTRONIK
PARA HIiZMETLERI A.S. of Maslak Mah. AOS
53. Sok. No:7/1 I¢ Kap1 No:2-No:3 Sartyer/Istanbul
(hereinafter “KIliq” or “BPN”); on the one hand, and
the person that wany to make use of the electronic
money and payment services via Kliq Website of
Mobile Application (hereinafter "the User"); on the
other hand. Klig/BPN and the User shall, hereinafter,
be referred to as “the Party" individually and as “the
Parties” collectively.

The Identity Information and Contact Details, which
are notified by the User through the Service Interface
while drawing up this Contract, shall constitute the
User's service address details as a party hereto.

2. DEFINITIONS

The Remittee: shall mean the natural or legal person
that is the intended receiver of the payment service-
subject funds.

The Bank: shall mean the banks that operated under
the Banking Law 5411.

The Framework Contract or the Contract: shall
mean the contract whereby the procedures and
principles for carrying out the single or continuous
payment transactions between BPN and the User and
for opening a payment account, where possible, are
set out and this this Contract shall constitute a
framework contract.

The Electronic Money: shall mean the monetary
value that is accepted and issued by BPN in return
for the funds received from the User; that is kept
electronically; that is used for performing the
payment transactions that are defined in the Law;
and that is accepted as a payment instrument also by
the natural and legal persons other than the electronic
money issuing entities.

The Electronic Communication Means: shall
mean any and all devices such as computers,
telephones, and fax machines that enable the
transmission, receipt, or storage of messages via
internet and other communication networks.

The Fund: shall mean banknotes, coins, fiduciary
monies, or electronic monies.
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Gonderen: Kendi 6deme hesabindan veya 6deme
hesab1 bulunmaksizin 6deme emri veren gercek veya

tiizel kisidir. )
Hassas Odeme Verisii  Odeme Emrinin
verilmesinde  veya  Kullanici’'nin  kimliginin

dogrulanmasinda kullanilan ve {igiincii kisilerce ele
gecirilmesi veya degistirilmesi halinde dolandiricilik
ya da Kullanic1 adina sahte islem yapilmasina imkéan
verebilecek kisisel veriler ile Kullanict glvenlik
bilgileridir. Ornegin; Kullanicr’ya ait sifre, tek
kullanimlik kod, giivenlik sorulari, kart numarasi,
son kullanma tarihi, CVV2, CVC2 kodlar1 gibi.
Hizmetler: BPN’nin Mevzuat ¢ergevesinde ve sahip
oldugu faaliyet izinlerine uygun olarak sundugu ve
Ek-1°de belirtilen Hizmet Listesi ve Ucretler ile
elektronik para iglemlerini ifade eder.

Hizmet Araylzi: Kullanici’nin  Hizmetler’den
yararlanmasini saglayan Internet Sitesi ve Kliq
Mobil Uygulamasini ifade eder.

Tletisim Bilgisi: Kullanic tarafindan Sozlesme’nin
kurulmasi sirasinda Hizmet Arayiizii iizerinden
BPN’ye bildirilen ve sonrasinda degistirilebilen,
Kullanici ile iletisim kurulmasina yarayan gergek
kisi Kullanicilar ic¢in adres, telefon numarasi,
elektronik posta adresi gibi her tiirlii iletisim bilgisini
ifade eder.

Internet Sitesi: www.klig.com.tr isimli internet
sitesini ifade eder.

Is Giinii: T.C. kanunlar1 geregi bayram, tatil giinleri
vb. sayilmayan Pazartesi-Sali-Carsamba-Persembe-
Cuma gunlerdir.

Kanun: 6493 sayili Odeme ve Menkul Kiymet
Mutabakat ~Sistemleri, Odeme Hizmetleri ve
Elektronik Para Kuruluslar1 Hakkinda Kanun’dur.
Kart: Kullanici’'nin 6demelerde kullanilabilecek
fonu, 6deme aracini ihra¢ eden o6deme hizmeti
saglayicisina harcama yapmadan once 6dedigi ve
Odenene esdeger tutarda fonun 6deme hizmetlerinde
kullanilmasina imkan veren fiziki ve/veya fiziki
varlig1 bulunmayan 6deme aracini ifade eder.

Kart Hamili: Kendisine Kliq tarafindan kart verilen
kullanicr ifade eder.

Kimlik  Bilgisi:  Kullanici  tarafindan  isbu
Soézlesme’nin kurulmas: sirasinda Hizmet Arayiizii
iizerinden BPN’ye bildirilen ve sonrasinda
degistirilebilen gercek kisi Kullanicilar igin ad,
soyad, dogum tarihi ve yeri, kimlik belgesi tiirii ve
numarasi, adresi ve imza Ornegi, is ve meslegine
iliskin _bilgiler, varsa telefon numarasi, faks

The Conversion into Fund: shall mean the
conversion of electronic money into banknotes,
coins, or other electronic monies issued by any other
entities after having been used or repaid.

The Remitter: shall mean a natural or legal person
that gives a payment instruction from her/his own
account or without having a payment account.

The Sensitive Payment Data: shall mean the
personal data or the User's security data that is used
for giving a Payment Order or authentication of the
User's identity and that can enable defraudation or
the fulfillment of sham transactions in the User's
name in case obtained or changed by third persons.
For example, the User's password, one-time code,
security questions, card number, expiration date,
CVV2 and CVC2 codes, etc.

The Services: shall mean the Service List and
Charges given in Annex-1 and the electronic money
transactions that BPN offers in line with the
Legislation and according to the operating licenses
that BPN holds.

The Service Interface: shall mean the Website and
Klig Mobile Application that enable the User to
make use of the Services.

The Contact Details: shall mean any and all
communication information that is notified to BPN
by the User via the Service Interface while entering
into the Contract; that can be modified subsequently;
that enables communicating with the User; and that
includes, for the sake of example, address, telephone
number, electronic mail, etc. for the natural persons.
The Website: shall mean the website with the
domain name www.klig.com.tr.

The Business Day: shall mean Monay, Tuesday,
Wednesday, Thursday, and Friday that do not fall on
a feast, holiday, etc. under the laws of Republic of
Turkiye.

The Law: shall mean the Law 6493 on Payment and
Security Settlement Systems, Payment Services and
Electronic Money Institutions.

The Card: shall mean the physical and/or
nonphysical payment instrument whereby the User
pays the fund, which can be used in making
payments, to the payment service provider, who is
the payment instrument's issuer, prior to spending
and that enables the use of the fund, which is an
amount equal to the paid one, in the payment
services.
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numarasi, elektronik posta adresi ile Tirk
vatandaslari i¢in bu bilgilere ilave olarak anne, baba
adi ve T.C. kimlik numaras1 gibi Kullanici’nin
kimliginin belirlenmesine yarayan her tiirlii bilgiyi
ifade eder.

Kimlik Tanimlayici: BPN tarafindan Kullanici’nin
kimliginin belirlenmesi ve diger kullanicilardan ayirt
edilmesi amaciyla Kullanici’ya 6zgiilenen say1, harf
veya sembollerden olusan kombinasyondur.

Kimlik Dogrulama: Bildirilen herhangi bir kimlik
bilgisinin ger¢ekten bildiren kisiye ait olduguna dair
giivence saglayan mekanizmay1 ifade eder.

Kisisel Veri: Kimligi belirli veya belirlenebilir
gercek kisiye iliskin her tiirlii bilgidir.

Guvenlik Bilgisi: Kimlik dogrulama isleminin
yapilmas1 amaciyla BPN tarafindan Kullanici’ya
verilen veya Kullanici tarafindan belirlenerek BPN
ile mutabik kalman 06zellestirilmis bilgilerdir.
Ornegin; Kullanic1’ya ait sifreler, giiven gibi.
Mevzuat: Kanuna istinaden yiiriirliige giren ikincil
diizenlemeler de dahil olmak {izere, BPN tarafindan
sunulan hizmetlere uygulanabilen T.C. kanunlar1 ile
O0deme hizmetleri ve elektronik para ihraci ile ilgili
yirdrlikteki tim kanun ve yasal diizenlemelerdir.
Mobil Uygulama: Akilli telefon veya tablet gibi
mobil bir cihaza yiiklenerek, Kullanici’nin gerekli
adimlar1 tamamlamasiyla Hizmetlere erisim ve
kullanim saglayan Kliq uygulamasidir.

Odeme Araci: BPN ile Kullanict arasinda
belirlenen ve Kullanici tarafindan Odeme Emri’ni
vermek i¢in kullanilan kart, cep telefonu, sifre, QR
kodu ve benzeri kigiye 6zel aractir.

Odeme Emri: Kullanici tarafindan 6deme isleminin
ger¢eklesmesi amaciyla BPN’ye veya bagka bir
Odeme hizmeti saglayicisina verilen talimattir.
Odeme Hesabi: Kullanic1 adina agilan ve 6deme
isleminin yiiriitiilmesinde kullanilan hesaptir.
Odeme Hizmeti: BPN tarafindan sunulan ve yasal
Mevzuatta ©deme hizmeti olarak kabul edilen
hizmetlerdir.

Uzaktan iletisim araci: Mektup, katalog, telefon,
faks, elektronik posta mesaji, internet, kisa mesaj
hizmetleri gibi, Kullanici’nin talebi {izerine ve
Kullanict’nin onayma tabi olarak, fiziksel olarak
kars1 karsiya gelinmeksizin sozlesme kurulmasina
imkan veren her tiirlii ara¢ veya ortamdir.

3. SOZLESME’NIN KONUSU VE KAPSAMI

The Card Holder: shall mean the user whom as
card is issued by Kliq.

The Identity Information: shall mean any and all
information that the User notifies to BPN via the
Service Interface while entering into this Contract;
that can be changed subsequently; that, for the sake
of example, includes for the natural person Users the
name, surname, date and place of birth, ID document
type and number, address and specimen signature,
occupational and professional details, telephone and
fax numbers, if any, and electronic mail address,
besides the mother's name, father's name, and
Republic of Turkiye personal identification number
for Turkish nationals; and that enables the
identification of the User.

The Identifier: shall mean the combination
numbers, letters, or symbols that are assigned by
BPN to the User in order to identify and differentiate
the User from other users.

The Authentication: shall mean the mechanism
which assures that any identity information provided
actually belongs to the person notifying such
information.

The Personal Data: shall mean any and all
information regarding any identified or identifiable
natural person.

The Security Information: shall mean the
customized information that is assigned by BPN to
the User or that is determined by the latter and agreed
upon with BPN for the purpose of conducting the
authentication process. For example, the User's
passwords, security, etc.

The Legislation: shall mean the laws of Republic of
Turkiye that govern the services offered by BPN and
all laws and statutory regulations that are in force
with regard to the issuance of electronic money
including, without limitation, secondary regulations
that are put into implementation on the basis of the
Law.

The Mobile Application: shall mean the Kiliq
application that is installed on a mobile device such
as a smart telephone or tablet and that makes the
Services accessible and available for use once the
User completes required steps.

The Payment Instrument: shall mean the card,
mobile telephone, password, QR code, and similar
proprietary means that is determined as between
BPN and the User and that is employed by the User
to give a Payment Order.
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So6zlesme, BPN’nin faaliyet izni kapsaminda verdigi
Hizmetlerden, Kullanici’nin faydalanabilmesine
iliskin kosullar ile Taraflarin bu minvaldeki hak ve
ylikiimliiliiklerini diizenlemek tizere akdedilmistir.

4. KULLANICI’NIN
YUKUMLULUKLERI
4.1. Sozlesme, Kullanici’nin elektronik ortamda
Hizmet AraylzU Uzerinden onay vermesi ve/veya
fiziki olarak 1slak imza ile kabul etmesi halinde
yuriirliige girecektir. Kullanici, isbu Sdézlesme
hiikiim ve kosullar ile beraber; Mevzuatin ve Kliq
internet  sitesi  www.klig.com.tr veya Mobil
Uygulamada yer alan tiim agiklama ile metinlerin
Taraflar i¢in baglayici oldugunu kabul ve taahhiit
eder.

4.2. Kullanic’'nin Hizmetlerden yararlanmasi,
Sozlesmede anilan hiikiim ve kosullar1 kabul etmis
olmast1 ve bu diizenlemelerde  belirtilen
yukiimliiliikleri yerine getirmesi koguluna baglidir.

4.3. Kullanici, BPN tarafindan sunulan Hizmetler
icin fiyatlandirma, kullanilan yontemler ya da
sureclerin, gerek ilgili yasal mevzuat, gerekse
BPN’nin kendi politikalar1 gercevesinde
degistirilebilecegini, bu  kapsamda  sunulan
Hizmetler’e iliskin sinirlamalar getirilebilecegini
kabul ve taahhut eder.

4.4. Isbu Sézlesme’nin bir 6rnegi, S6zlesme’nin
yapilmasini takiben ve Sézlesme siiresince, Internet
Sitesi ve Mobil Uygulama’da Kullanicinin erigimine
hazir  bulundurulur.  Kullanici, So6zlesme’nin
Kullanici’ya verilmesi veya Hizmet Arayliziinde
yayimlanmasinin sézlesme Oncesi bilgilendirme
yerine gectigini kabul ve taahhiit eder.

4.5. Hizmetlerden faydalanmak isteyen Kkisiler,
Mobil Uygulama ya da Internet Sitesi araciligiyla ya
da fiziki olarak kayit yapmak, asgari sartlar
Mevzuat cergevesinde belirlenmis olan ve Kliq
tarafindan Ongoriilen kimlik tespiti ve kimlik
dogrulama adimlarimmi eksiksiz, giincel ve dogru
sekilde tamamlayarak hesap agmak zorundadirlar.
Bu kosul saglandiginda ve Kullanici’nin gerekli tiim
yasal metinleri (isbu Sozlesme dahil) okuyup
onaylanmas1 ve BPN’nin iletilen bilgi ve belgelerin
dogrulugunu teyit etmesi kaydiyla Odeme Hesabi
olusturulur; Kullanici’ya hizmet verilmeye baslanir.
Boylelikle, Kullanici, Hizmetlerden faydalanabilir.

4.6.  Kullanici, Mobil Uygulama ya da Internet
Sitesi araciligiyla ya da fiziki olarak BPN

HAK VE

The Payment Order: shall mean the instruction that
is given by the User to BPN or another payment
service provider to effectuate the payment
transaction.

The Payment Account: shall mean the account that
is opened in the User's name and that is used for the
fulfillment of payment transactions.

The Payment Service: shall mean the services that
are offered by BPN and that are recognized as a
payment service in the statutory regulations.

The remote communication means: shall mean
any and all means or media that enable drawing up a
contract without physically coming together at the
request and consent of the User, such as mail,
catalogue, fax, electronic mail message, internet, and
short message services.

3. SUBJECT AND
CONTRACT

This Contract is executed and delivered with an aim
to set out the conditions of the User's exploitation of
the Services, which are offered by BPN within the
scope of its operating license, and the Parties' rights
and obligations in this regard.

SCOPE OF THE

4. THE USER'S
OBLIGATIONS

4.1. The Contract shall enter into force upon the
the User's electronic approval to be granted via the
Service Interface and/or the User's physical
acknowledgement with her/his wet signature. The
User hereby agrees and undertakes that the
Legislation and all of the explanations and texts
available on the Klig website www.klig.com.tr or
Mobile Application shall be binding upon the Parties
in addition to the terms and conditions hereof.

4.2.  The User's exploitation of the Services shall
be contingent upon her/his acknowledgement of the
Contractual terms and conditions and fulfillment of
the obligations enumerated thereunder.

4.3.  The User hereby agrees and undertakes that
the pricing of and the methods or processes used for
the Services offered by BPN shall be subject to
modification within the framework of both the
statutory regulations and also BPN's own policies
and restrictions can be imposed in this context
regarding the Services offered .

4.4. A copy of this Contract shall, after entering
into the Contract and throughout the term hereof, be

RIGHTS AND
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temsilciliklerine  basvuru  yaparak Hizmetleri
kullanabilir. BPN temsilcilerinin guncel listesi ve
iletisim bilgileri Internet Sitesi’nde yer almaktadur.
Kullanici’nin tercih ettigi yonteme gore anilan
platformlarda ya da BPN temsilciliklerinde ya da
Kullanici’ya bildirilecek diger yontemler ile
Kullanici’nin kimlik tespiti ve dogrulamasi yapilir
ve yasal gerekliliklere uygun sekilde Kullanici’nin
islemleri gerceklestirilir.

4.7. Kliq’in Kullanic’ya Hizmetleri sunabilmesi
icin Kimlik Bilgisi ve iletisim Bilgisi de dahil olmak
iizere Kullanici’dan talep edilen her tiirlii bilginin
bizzat Kullanic1 tarafindan doldurulmus olmasi,
kendisine ait olmasi, dogru ve gilincel olmasi
zorunludur. Mevzuat geregi ergin olmayanlarin ve
kisitlilarin  Sozlesmeyi akdetmesi i¢in vasi/yasal
temsilcinin onaymin alinmasma iligkin gerekli
kurallar sakli kalmak kaydiyla, Sozlesme vekalet
veya Yyasal temsilci yoluyla akdedilemez. Ergin
olmayan ve kisithh kullanicilarin  Hizmetlerden
faydalanabilmesi icin, duruma gore, yasal
temsilcilerinin veya vasilerinin BPN’nin belirledigi
yontemler kullanilarak onay vermesi sarttir. Ergin
olmayan ve kisitli kullanicilarin elektronik para
hesaplari, duruma gore, yasal temsilcileri veya
vasileri tarafindan takip edilebilir.

4.8. Kullanict BPN tarafindan sunulan higbir
Hizmetten faydalanirken kendi admna ve fakat
baskast  hesabina  hareket etmedigini ve
So6zlesme’nin yiiriirliikte kaldig1 siire boyunca da
baskas1 hesabina edemeyecegini kabul, beyan ve
taahhiit eder. Kullanici, her tiirlii Giivenlik Bilgisine
yetkisiz 3. kisilerin erisimini engelleyecegini,
bunlarin giivenligini ve gizliligini saglamaktan
bizzat sorumlu oldugunu kabul ve taahhiit eder.
Kullanicy; kayit, giris ve kimlik dogrulama basta
olmak {iizere Hizmetlerde kullandig1 ve/veya ona
ozgiilenen (kullanict ady, sifre, kod, vb. dahil olmak
tizere) kisisel Giivenlik Bilgilerini yetkisiz 3.

kisilerle  higbir ~ kosulda  paylasmayacagini,
aktarmayacagini, ifsa etmeyecegini,
kullandirmayacagini, erigilebilir hale
getirmeyecegini  ya da amacmin  disinda

kullanmayacagini; yasal bir vekil tayin etmedikge bu
bilgileri, Odeme Aracin1 ve Hizmetleri yalnizca
kendisinin kullanacagini, 3. kisilerin Hizmet
Arayliziinii kullanarak kendi adina islem yapmasina
izin vermeyecegini, Hizmetleri yasa dis1 faaliyetler
icin kullanmayacagini, Hizmetler kapsaminda hileli

made accessible to the User on the Website and the
Mobile Application. The User hereby agrees and
undertakes that the Contract's delivery to the User or
the release of the Service Interface shall constitute
precontractual information.

4.5. The persons that want to make use of the
Services must register wither via the Mobile
Application or the Website or physically and open
an account by completely, currently, and accurately
filling out identification and authentication steps as
prescribed by Klig and in accordance with the
Legislation. The Payment Account shall be created
and the User shall start receiving services when this
condition is satisfied, provided that the User reads
and acknowledges all legal texts (including this
Contract) and BPN confirms the correctness of all
information and documentation produced. The User
shall thus be capable of exploiting the Services.

4.6.  The User may use the Services either via the
Mobile Application or the Website or physically by
applying BPN's agents. The up-to-date list and
contact details of BPN agents shall be available on
the Website. The User shall be identified and
authenticated either via the said platforms or at
BPN's agents or through other methods to be notified
to the User at her/his choice and then the User's
transactions shall be performed in line with the legal
requirements.

4.7.  In order for Kliq to offer the Services to the
User, any and all information requested from the
User including, without limitation, her/his Identity
Information and Contact Details must have been
filled out personally by the User and the information
in question must belong to the user and must be
correct and up-to-date. This Contract may not be
executed and delivered by a proxy or a legal
representative, without prejudice to the rules of
seeking the consent of a guardian/legal
representative regarding the Contracts to be made by
minors and legally incompetent persons as per the
Legislation. In order for minors and legally
incompetent persons to make use of the Services,
their legal representatives or, as the case may be,
guardians must grant their consent through the
methods to be determined by BPN. The guardians or,
as the case may be, legal representatives of minors
and legally incompetent persons may follow up their
electronic money accounts.
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veya yetkisiz islem yapmayacagini; aksi takdirde her
tiirlii sorumlulugun yalnizca ve bizzat kendisine ait
olacagimi kabul ve taahhiit eder. Bu madde, Sug
Gelirlerinin Aklanmasinin ve Teroriin
Finansmanmnin ~ Onlenmesine  Dair  Tedbirler
Hakkinda Yonetmelik’in 17°nci maddesi uyarinca
Kullanici’dan alinacak yazili beyanin yerine geger.

4.9. Madde 4.8 hikumlerine halel gelmeksizin,
Kullanici, kendi adina ve fakat baskasi hesabina
islem yapmak istemesi halinde, islemleri yapmadan
once bu durumu ve kimin hesabina hareket etmek
istedigini BPN’ye yazili olarak bildirecektir. Madde
4.8 uyarinca BPN’nin islemi reddetme hakki
saklidir. Kullanici, isbu Madde’yi ihlal etmesi
halinde, 5549 sayili Sug¢ Gelirlerinin Aklanmasinin
Onlenmesi Hakkinda Kanunun 15’inci maddesi
uyarinca alti aydan bir yila kadar hapis cezasi ve
besbin  giine kadar adli para  cezasi
uygulanabilecegini bildigini beyan eder.

4.10. Is bu sdzlesmenin 4.8, 4.12, ve 4.13 no’lu
maddeleri  ¢ercevesinde BPN’nin  yiiriitecegi
faaliyetler kapsaminda elde edecegi bulgular veya
meydana gelen makul siiphe sonucunda; BPN’nin
takdirinde olmak {izere Kullanici, BPN’nin (1)
Hizmetlerin tiimiinli veya bazilarmi1 askiya
alabilecegini, (i) Kullanici’nin Elektronik Paranin
geri O0denmesi talebini erteleyebilecegini veya
reddedebilecegini, (iii)) Kullanici’ya  sunulan
Hizmetleri dondurabilecegini, durdurabilecegini
veya kapatabilecegini, (iv) S6zlesmeyi herhangi bir
thbar  siiresine  bagli  olmaksizin  derhal
feshedebilecegini kabul ve taahhiit eder.

4.11. BPN madde 4.9. dahilindeki islemler
hakkinda, mevzuatin 6ngordiigii usul ve esaslara
uygun olarak ve mevzuatin izin verdigi oOlgiide,
Kullanicr’yt miimkiin olmas1 halinde islemin
uygulanmasindan once; miimkiin olmamasi halinde
islemin gergeklesmesinden sonra bilgilendirecektir.
412. BPN, kayit sirasinda veya sonrasinda
Kullanicr’dan ek bilgi veya belge talep etme, kayit,
giris ya da bagvuru ara yiizlerinde degisiklik yapma
ve/veya farkli yontemler belirleme yoniindeki yasal
haklarin1 sakli tutar.

4.13. Kullanici, Hizmetlerden faydalanmadan
once veya Hizmetlerden faydalanirken sundugu
Iletisim Bilgisi ve Kimlik Bilgisi dahil olmak iizere,
sair bilgilerinin gergege aykir: olmasindan veya bu
bilgilerin yetkisiz kisilerce kullanilmis oldugundan
siiphe duyulmasi halinde BPN tarafindan teyit

4.8. The User hereby agrees, represents, and
undertakes that she/he is not acting for and on behalf
any other person, but for herself/nimself when
exploiting any Service offered by BPN and shall not
do so throughout validity term of the Contract. The
User hereby agrees and undertakes that she/he shall
prevent the access of unauthorized 3rd parties to any
Security Information and that she/he shall be
personally liable for ensuring the Security
Information's confidentiality and security. The User
hereby agrees and undertakes that she/he shall not
share with, transfer, disclose, make available and
accessible to 3rd parties the personal Security
Information (including, without limitation, user
name, password, code, etc.), which are assigned to
the User and which specifically covers the
registration, login, and authentication details, nor
shall the User misuse the same; that she/he shall
personally use this information, the Payment
Instrument, and the Services, unless a legal
representative is assigned; the she/he shall not let 3rd
parties in her/his name by using the Service
Interface; that she/he shall not use the Services for
any illegal activity; that she/he shall not conduct any
fraudulent or unauthorized transaction with the
scope of the Service Interface; and that any and all
responsibility shall reside with her/him otherwise.
This article serves as the written statement to be
obtained from the User under Article 17 of the
Regulations on the Measures for the Prevention of
the Laundering of Proceeds of Crime and Financing
of Terrorism.

4.9.  Without prejudice to the provisions of article
4.8, where the User shall wants to conduct a
transaction in her/his own name but for the account
of a 3rd person, the User shall notify BPN in writing
thereof prior to conducting the transaction, along
with the identity of the person concerned. BPN
hereby reserves its right to deny the transaction
under Article 4.8. The User hereby represents that
she/he is aware of the fact that she/he can be
sentenced to imprisonment from six months up to
one year and an judicial fine of up to five-thousand
days according to the article 15 of the Law 5549 on
the Prevention of Laundering of Crime Revenues
should this Article is violated.

4.10. Inconsequence of the findings to be obtained
by BPN or as a result of a reasonable suspicion under
BPN's operations and within the framework of the
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edilmesinin  istenebilecegini, isbu  bilgilerin
dogrulugunun teyidi i¢in BPN tarafindan istenen her
tirlii bilgi ve belgeyi sunmakla yiikiimlii oldugunu
kabul ve taahhut eder.
4.14. Hizmetlerin Kullanicr’ya en iyi sekilde
sunulmasi ve yasal gerekliliklerin yerine getirilmesi
icin Kullanict bilgilerinin giincel ve dogru sekilde
saklanmas1 gerekir. Bu nedenle Kullanici, Kimlik
Bilgisi, Iletisim Bilgisi ve kimlik tespitinde
kullanilan diger bilgilerinde herhangi bir degisiklik
olmas1 halinde bu degisikligi en ge¢ 7 (yedi) is giinii
icerisinde BPN’ye yazili olarak bildirmelidir; BPN
bu durumda kimlik dogrulamas: igin ek bilgi veya
belge talep edebilir. Degisiklik bildiriminin hi¢ veya
geregi gibi yapilmamis olmasi halinde, bu durumdan
kaynaklanan her tirlii sorumluluk yalnizca
Kullanicr’ya ait olacaktir.
4,15, Kullanici, BPN Hizmetlerini kullanmak
suretiyle yalnizca mevzuata, ahlak ve etik kurallara
uygun islemler yapacagii kabul ve taahhiit eder.
Aksi takdirde bu tiir islemlerden dogan her tiirli
sorumluluk yalnizca Kullanici’ya ait olacaktir; BPN,
zararlarinin tiimiiniin tazminini Kullanici’dan talep
etme hakkina sahiptir. BPN, yapilan islemlerin ya da
bu islemlerin amacinin hukuka veya ahlaka
uygunlugunu inceleme yiikiimliligi altinda
degildir, bu minvalde BPN’ye hi¢bir sorumluluk
atfedilemez.
4.16. Isbu Cergceve Sozlesme kapsaminda
gergeklestirilen tekil 6deme islemlerinde, BPN’nin
Gonderenin  6deme hizmeti saglayicis1  olmasi
halinde, GoOnderenin O0deme hesab1
bor¢landirildiktan hemen sonra, Odeme hesabi
kullanilmamas1 durumunda ise Odeme emri
alindiktan hemen sonra BPN,
a) Odeme islemine iliskin referans numarasini
ve alictya iliskin bilgiyi,
b) Gonderenin O0deme hesabinin
bor¢landirildigr  para birimi veya Odeme
emrinde belirtilen para birimi cinsinden 6deme
islemi tutarin,
¢) Odeme islemi igin gonderen tarafindan
Odenecek toplam (cret ve Ucretlerin dokimiind,
d) Varsa ddeme isleminde uygulanan doviz
kuru bilgisini ve bu doviz kuru kullanilarak
hesaplanan 6deme isleminin tutarini,
e) Odeme emrinin alindif1 veya gdnderenin
hesabinin bor¢landirildigi tarihe iliskin bilgiyi
Gonderene gecikmeksizin saglar.

Articles 4.8., 4.12., and 4.13. hereof and at the
discretion of BPN, the User hereby agrees and
undertakes that BPN shall be entitled to (i) suspend
all or some of the Services; (ii) postpone or deny the
User's request for the refunding of the Electronic
Money; (iii) freeze, discontinue, or close the
Services offered to the User; or (iv) terminate the
Contract with immediate effect and without being
subject to any notice period.

4.11. In accordance with the legal procedures and
principles and to the extended permitted under the
legislation, BPN shall inform the User about the
procedures falling within the scope of the Article 4.9.
prior to the fulfillment of the procedure where
possible and where this is not possible, subsequent
to the fulfillment of the procedure.

4.12. BPN hereby reserves its legal right to request
supplementary information or documentation from
the User, modify the registration, login, or
application interfaces, and/or determine different
methods during and subsequent to the registration.
4.13. The User hereby agrees and undertakes that
BPN might ask for the confirmation of any
information including, without limitation, the
Contact Details and Identity Information, which are
provided prior to or during the use of the Services
and which are suspected of being misrepresented or
of being used by unauthorized persons, and that the
User shall be obliged to submit any and all
information and documentation request by BPN to
confirm the accuracy of such information.

4.14. The User's information must be kept up-to-
date and correctly in order to provide the User with
the Services in the best manner and to fulfill the legal
requirements. Wherefore, in case of any change to
the Identity Information, Contact Details, and any
other information that is used for authentication, the
User shall inform BPN in writing thereof within no
later than 7 (seven) business days and BPN shall, in
such a case, be entitled to ask for supplementary
information or documentation for authentication. In
case failure to notify such a change duly or at all, any
and all liabilities that will arise therefrom shall reside
solely with the User.

4.15. The User hereby agrees and undertakes to
conduct transactions only in compliance with the
legislation, codes of conduct, and ethics through the
use of the BPN Services. Othwewise, any and all
liabilities that will arise from these transactions shall
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Gonderen, isbu Madde kapsamindaki

bilgilendirmelerin, bilgilerin degistirilmeden
saklanmasmna ve kullanilmasina imkan verecek
sekilde, herhangi bir {icrete tabi olmaksizin,
belirlenecek yontemler ile ve ayda en az bir defa
olacak sekilde kararlagtirilacak diizenli araliklarla
yapilmasini talep etme hakkina sahiptir.
4.17. Isbu Cergeve Sozlesme kapsaminda
gerceklestirilen tekil 6deme islemelerinde, BPN’nin
Alic’nin 6deme hizmeti saglayicist olmasi halinde,
o0deme isleminin gercgeklestirilmesi sonrasinda,
BPN,

a) Odeme isleminin gerceklestirilebilmesi igin
alic1 tarafindan sunulmasi gereken bilgiyi
veya bu bilgilere ulagilmasini saglayan
kimlik tanimlayicisini,

b) Odeme isleminin alicinin édeme hesabinin

alacaklandirildig1 para birimi cinsinden tutarini,

c) Odenmesi gereken toplam (icret ve

ucretlerin dokimunu,

d) Odeme islemine uygulanan doviz kuru veya

referans doviz kurunu,

e) Odeme tutarmin alicinin  kullanimina

sunuldugu tarihe iliskin bilgiyi

Aliciya gecikmeksizin saglar.

Alicy, isbu Madde kapsamindaki

bilgilendirmelerin, bilgilerin degistirilmeden
saklanmasma ve kullanilmasina imkan verecek
sekilde, herhangi bir {icrete tabi olmaksizin,
belirlenecek yontemler ile ve ayda en az bir defa
olacak sekilde kararlastirilacak diizenli araliklarla
yapilmasini talep etme hakkina sahiptir.
4.18. Hizmet Arayuzu, BPN temsilcilikleri, hizmet
ile 1iirin sunulmas1 siirecleri ve/veya BPN
isbirliklerinde yer alan, kullanilan, yayinlanan veya
sergilenen ya da BPN hizmetlerine iliskin; logo,
marka, tasarim, URL, kod ve bununla smirh
olmamak (zere her turli fikri miilkiyet hakki
BPN’ye aittir ve/veya BPN, bu haklar1 kullanmakta
yetkilidir. Kullanici, BPN’nin 6nceden agik yazili
izni olmaksizin bunlart kopyalayamaz, taklit
edemez, kullanamaz veya mevzuatin ihlal olarak
ongordigii hicbir fiillde bulunamaz. Bu So6zlesme,
Taraflar arasinda fikri miilkiyet hakki devri veya
lisans hakki verilmesi anlamina gelmez, bu
kapsamda yorumlanamaz.

5. KLIQ’IN HAK VE YUKUMLULUKLERI

reside solely with the User and BPN hereby reserves
its right to claim the User to compensate any and all
of the losses to be incurred by BPN. BPN shall not
be under the obligation of examining the compliance
of the transactions or their purpose with the law or
ethics and no liability can be imputed to BPN in this
regard.
4.16. Where, in connection with any single
payment transaction to be made under this
Framework Contract, BPN acts as a payment service
provider of the Remitter, BPN shall forthwith
provide the Remitter with the following immediately
after debiting the Remitter's payment account or,
where the payment account is not used, immediately
after receiving the payment order:

f) Payment transaction's reference number and

the information on the remittee;

g) Amount of the payment transaction in the

currency in which the Remitter's payment

account is debited or in the currency which is

denominated in the payment order;

h) Breakdown of the total fee and fees payable

by the remitter for the payment transaction;

i) The foreign exchange rate details that are

applicable to the payment transaction and the

amount of the payment transaction that is

calculated on the basis of this foreign exchange

rate, if any; and

j) Date onwhich the payment order is received

or on which the remitter's account is debited.

The Remitter is entitled to receive the information
enumerated in this Article at the intervals to be
agreed upon, but on a monthly basis as a minimum,
free of charge, through the methods to be
determined, and in such a way that it permits the
storage and utilization of the information without
any modification.

4.17. Where, in connection with any single
payment transaction to be made under this
Framework Contract, BPN acts as a payment service
provider of the Remittee, BPN shall forthwith
provide the Remittee with the following
immediately after the payment transaction is done:
f) Information to be submitted by the Remittee
or the identifier that provide access to such
information in order to be able to fulfill the
payment transaction;

BPN Odeme & Elektronik Para Hizmetleri A.S.

EF5 04/2024 V1




Kliqg

51. Klig, mevzuata ve risk  yonetimi
politikalarima uygun olarak Kullanicilara farkh
kimlik dogrulama yontemleri ve farkli hesap tiirleri
sunabilir. Hizmetler ve bu hizmetlere iliskin
smirlamalar ve kisitlamalar, yiiriirliikteki mevzuat
ve risk yonetimi politikalar1 ¢ercevesinde degisiklik
gosterebilir. Klig, tamamen kendi takdirine bagh
olarak herhangi bir zamanda sunulan Hizmetleri
degistirebilir veya durdurabilir.

5.2.  BPN Hizmetlerinin kullanilmas1 ile 3.
kisilerden (Alic1) herhangi bir mal ve/veya hizmet
alinmas1 s6z konusu ise; bu iliski yalnizca Kullanici
ve 3. kisi (Alic1) arasinda kurulmakta olup BPN
yalnizca 6deme isleminin gergeklesmesini saglar.
Kullanici, BPN Hizmetleri araciligiyla satin aldigi
mal ve hizmetlere dair BPN’nin higbir kosul ve
surette sorumlulugunun bulunmadigini kabul ve
beyan eder. Kullanici, satict 3. kisi (Alic1) ile
arasinda kurulan iliskiden kaynaklanan malin
teslimi, hizmetin ifasi, ilgili fatura, irsaliye, garanti
belgesi, vb. temini, ayip, kusur, ihmal, vb. her tiirli
uyusmazlik konusu talebini ve yasal haklarin ilgili
3. kisi (Alic1)’ye iletecegini; bu madde kapsaminda
3. kisilerin sorumlu oldugu belirtilen islemler
nedeniyle ¢ikabilecek hicbir ihtilafa BPN’nin taraf
olmadigini, BPN’den hicbir talepte
bulunmayacagini kabul ve taahhiit eder.

6. HIZMETLERIN BELIRLENMESI

6.1. Klig, Hizmetleri yasalarin gerektirdigi
sekilde ve T.C. Merkez Bankasi tarafindan verilen
lisanslar  kapsaminda sunmaktadir. Kullanici,
Hizmetlerden, bu Hizmet'in kosullarina uymak ve
Hizmet ic¢in bir tiicret kararlastirilmissa {icretini
6demek kaydiyla yararlanabilir.

6.2. Klig, S6zlesme'nin yiiriirlige girdigi tarihte
verilen Hizmetleri, S6zlesme devam ettigi siirece
degistirmeden siirdiirmeyi taahhiit etmez. Kliq,
Mevzuatin  gerektirdigi hallerde Onceden haber
vermek kaydiyla sunulan Hizmetlerin igerigini,
kullanim kosullarini ve iicretlerini tek tarafli olarak
degistirebilir, Hizmetleri gegici olarak veya
tamamen durdurabilir.

7. HIZMETLERIN KULLANILMASI iCIN

KULLANILACAK BiLGILER
7.1. Kayit swrasinda  Kullanicr’dan  yasal
mevzuatin  gerektirdigi  bilgiler talep edilir.

Kullanict’nin, bu Sézlesme iligkisinin kurulmasi i¢in

g) Amount of the payment transaction in the
currency in which the Remittee's account is
credited,

h) Breakdown of the total fee and fees payable;
i) The foreign exchange rate or reference
foreign exchange rate that is applicable to the
payment transaction; and

j) Date on which the payment amount is made
available to the Remittee.

The Remittee is entitled to receive the information

enumerated in this Article at the intervals to be
agreed upon, but on a monthly basis as a minimum,
free of charge, through the methods to be
determined, and in such a way that it permits the
storage and utilization of the information without
any modification.
4.18. Any and all intellectual property including,
without limitation, the Service Interface, BPN
agents, service and product offering processes and/or
any logo, brand, design, URL, and code that are
included in, used by, and released and exhibited for
BPN cooperations shall be the property of BPN
and/or BPN shall be entitled to exercise these rights.
The User may not copy, reproduce, use, or subject
them to any act that is deemed unlawful under the
legislation without obtaining BPN's explicit and
prior consent in writing. This Contract shall not
amount to or shall not be construed as the transfer or
licensing of any intellectual property right as
between the Parties.

5. RIGHTS AND OBLIGATIONS OF KLIQ
5.1. Klig shall be entitled to offer different
authentication methods and different account types
to the Users in accordance with the legislation and
risk management policies. The Services and any
restrictions and limitations on the Services may vary
depending on the applicable legislation and risk
management policies. Klig may, at its sole
discretion, modify or discontinue the Services
offered at any time.

5.2. In case of purchasing any goods and/or
services from 3rd parties (the Remittee) through the
use of BPN's Services, this relationship is
established only between the User and the 3rd parties
(the Remittee) and BPN only ensures that the
payment transaction is done. The User hereby agrees
and represents that BPN shall, in no case, be liable
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kayit asamasinda, kullanici hesaplaria erismek
ve/veya BPN nezdinde islem yapmak istediginde;
oncelikle bir sifre belirlemesi, kimlik tespit ve
dogrulama asamalarm1 tam ve geregi gibi
tamamlamasi gerekir. Kullanict’nin bu adimlari
bizzat kendisinin gerceklestirmesi sarttir.

7.2.  BPN, Hizmetlerini sunarken yasal mevzuata
ve risk degerlendirmesine uygun olarak kimlik
dogrulamas1 yapar. Bu dogrultuda, Kullanici
tarafindan bildirilen bir kimligin gercekten bildiren
kisiye ait olduguna dair giivence saglayan
mekanizmay1 isletir.  Fiziki veya elektronik
yontemler araciligiyla ilgilinin adi, soyadi, dogum
yeri ve tarihi, uyrugu, kimlik belgesinin tiirii ve
numarasi, adresi ve imza Ornegi, is ve meslegine
iliskin bilgiler, varsa telefon numarasi, faks
numarasi, elektronik posta adresi 1ile Tirk
vatandaslari i¢in bu bilgilere ilave olarak anne, baba
ad1 ve T.C. kimlik numarasi bilgileri ve sair verileri,
kimlik dogrulamasinda kullanir. Elektronik kanallar
Uzerinden sunulan édeme hizmeti ve elektronik para
islemlerinin hi¢bir asamasinda resmi kimlik belgesi
yerine gecen belgeler Gzerinde yer alan bilgiler ile
anne kizlik soyadi, kimlik dogrulama amaciyla
kullanilamaz.

7.3. Belirli durumlarda, kimlik dogrulamasinda
kullanilan ve bir bilesenin ele gecirilmesinin diger
bilesenin giivenligini tehlikeye atmayacagi, en az iki
bilesenden olusan, bu iki bilesenin de Kullanici’nin
bildigi, sahip oldugu veya biyometrik bir
karakteristigi olan bilesen siniflarindan farkl ikisine
ait olacak sekilde se¢ildigi giiclii kimlik dogrulama
yontemleri de uygulanir. Bu dogrultuda Kullanici’ya
parola, degisken parola, tek kullanomlik parola
cihazi, sifreleme gizli anahtari, akilli kart ve islem
dogrulama kodu gibi bilgiler sunulur. Kimlik
dogrulamada bir bilesenin T.C. kimlik kartinin kart
PIN'i veya biyometrik veri ile birlikte kullanilmasi
veya glivenli elektronik imzanin kullanilmasi
hallerinde giicli dogrulama gerekleri yerine
getirilmis sayilir. Mobil uygulama i¢in tanimlanan
uygulama PIN’inin veya kimlik dogrulama unsuru
olarak belirlenmis olan Kullanici’ya ait bir
biyometrik verinin Kullanici’ya 6zgii bir sifreleme
anahtarina erigsmek {izere kullanilmast ve bu
sifreleme anahtar1 yoluyla Kullanici’ya 0zgu bir
bilginin  BPN nezdinde c¢evrim i¢i olarak
dogrulanmas1 halinde de gii¢lii dogrulama yapilmis
kabul edilir.

for the goods and services that are purchased through
BPN's Services. The User hereby agrees and
undertakes that she/he shall submit her/his legal
rights and claims to the relevant 3rd parties (the
Remittee) under the relationship established between
the seller 3rd parties (the Remittee) and her/him
regarding the delivery of goods, fulfillment of
services, delivery of relevant invoices, dispatch
notes, warranty certificates, etc., and any disputes for
defects, faults, neglects, etc.; that BPN shall not be a
party to any disputes arising from the procedures that
are enumerated in this article as being the 3 parties'
liability; and that the User shall not assert any claim
against BPN.

6. DETERMINATION OF THE SERVICES
6.1.  KIliqg offers the Services as required by laws
and under the licenses granted by the Central Bank
of Republic of Turkiye. The User shall be entitled to
make use of the Services on condition that she/he
abides by the Service conditions and pays the fee of
the Services if determined.

6.2. Klig does not undertake to continue the
Services that are offered by the entry into force date
hereof without any variation throughout the term of
the Contract. Where required by the Legislation,
Klig may unilaterally vary the offered Services'
content, terms of use, and fees and temporarily or
permanently discontinue the Services on advance
notice.

7. INFORMATION TO BE USED FOR THE
USE OF THE SERVICES

7.1. During the registration process, the User
shall be asked to provide the legally required
information. Where, at the registration process, the
User needs to access user accounts and/or conduct
any procedure vis-a-vis BPN as part of establishing
the Contractual relationship, she/he must, first, set a
password and accurately and duly complete the
identification and authentication stages. The user
must personally fulfill these steps.

7.2. While offering the Services, BPN shall
conduct authentication in line with the statutory
regulations and risk assessment. In this context, BPN
shall operate a mechanism which assures that any
identity information provided actually belongs to the
person notifying such information. The information
notified physically or via electronic methods
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7.4. Ayrica BPN, gicli kimlik dogrulama
surecinde SMS OTP (SMS ile iletilen tek
kullanimlik parola) ya da SMS ile islem dogrulama
kodu kullanabilir ve/veya Kullanici’ya bir giivenlik
sorusu sectirerek Kullanici’nin  cevab1 ile bir
dogrulama yontemi olusturabilir ya da Kullanici’ya
bir gorsel sectirerek bu gorseli bilesen olarak
belirleyebilir.

7.5. Kullanic1 finansal olsun ya da olmasin
herhangi bir islem gerceklestireceginde BPN, islem
dogrulama kodu iiretir ve islem bilgisi ile beraber
sunarak Kullanici’nin onayi alir. Bu kod, kimlik
dogrulamada kullanilan koddan farklidir; bu nedenle
Kullanici, kendisine sunulan adimlar izlemelidir.
7.6. Kimlik dogrulamada Kullanicr’nin bildigi
bilesen olarak bir giivenlik sorusunun kullanilmasi
durumunda, guvenlik sorusunun resmi kimlik
belgesi yerine gecen belgeler (zerinde yer alan
bilgilerden birine iliskin olmamast ve cevabinin
Kullanici’nin kendisi tarafindan belirleniyor olmasi
gerekir.

7.7. Basarisiz tesebbiislerin 3 (li¢) sayiy1 agsmasi
halinde ilgili Kullanict erisimi bloke edilecek olup
bu durumda, Kullanici adinin sistemde olmadig:
veya parolanin hatali girildigi gibi bilgiler verilmez.
Belli bir siire islem yapilmayan veya gilivenli bir
sekilde ¢ikis yapilmadigindan arka planda caligir
sekilde kalan oturum, belirli bir siire sonra
sonlandirilir. Birden fazla Kullanici’nin ayni 6deme
hesabin1 kullanmalar1 ya da ayn1 anda farkh
oturumlar acabilmeleri konusunda yetkilendirildigi
durumlar hari¢ olmak tizere, ayn1 Kullanici igin ayni
anda birden fazla oturum agilmaya c¢alisilmasi
durumunda buna izin verilmez ve Kullanic1 uyarilir.
7.8.  Kliq, islem giivenligi, mevzuata uygunluk ve
Kullanict deneyimi gelistirmek i¢in e-para ve deme
hizmetlerinin ifas1 i¢in Kullanici’dan ek bilgi ve
belgeler talep edebilir, Hizmet Arayliziine erigim
icin yeni kurallar getirebilir.

8. UCRETLER

8.1. Sozlesme kapsamindaki Hizmetlere dair
iicretlendirmeler adil, seffaf ve ilgili mevzuata
uygun olarak yapilir. BPN, bu ficretleri diledigi
zaman 1ilgili mevzuata uygun sekilde tek tarafli
olarak degistirebilir (azaltabilir/artirabilir). Bu
degisiklikler Hizmet Arayiiziinde yayinlanir.

regarding the relevant person's name, surname, date
and place of birth, nationality, ID document type and
number, address and specimen  signature,
occupational and professional details, telephone and
fax numbers, if any, and electronic mail address,
besides the mother's name, father's name, and
Republic of Tirkiye personal identification number
for Turkish nationals and other information shall be
used for authentication. In no stage of the payment
service and electronic money transactions offered
through electronic channels, the information that is
given on the certificates accepted as an official ID
certificate and mother's maiden name may be used
for authentication purposes.

7.3. In certain cases, strong authentication
methods which are used in authentication; which
consist of at least two components, the seizure of one
of which will not endanger the security of the other
component; and both of which are selected by two of
the different component groups that are known and
owned by the User or that have a biometric feature
shall also apply. In this context, the User shall be
provided with a password, variable password, one-
time password device, secret encryption key, smart
card, transaction verification code, etc. information.
Where a component of authentication is used
together with the card PIN of Republic of Tirkiye
ID card or with biometric data or where a secure
electronic signature is used, then the strong
verification requirements shall be deemed to have
been met. The strong verification shall be deemed to
have been made also where the application PIN that
is defined for the mobile application or the User's
biometric data that is determined as an
authentication component is used to access a User-
specific encryption key and where User-specific
information is verified online vis-a-vis BPN via this
encryption key.

7.4. Further, BPN may utilize a transaction
verification code in the strong authentication process
via SMS OTP (one-time password sent by SMS)
and/or create a transaction verification process by
having the User to select a security question and by
receiving the User's answer or by having the User to
select a graphic as part of determining such a graphic
as a component.

7.5.  Where the User is to conduct any transaction,
regardless of being financial or not, BPN shall
generate a transaction verification code and seek the
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8.2.  Hizmetlerle ilgili ticret listesi, S6zlesmenin
ayrilmaz ve biitiinleyici bir pargasi olan Ek-1 Hizmet
Listesi ve Ucretler’de yer almaktadir.

8.3. BPN, Kullanici’dan; 6deme emrinin geri
alimmasi i¢in katlandig1 maliyetlerle sinirli bir ticret
talep edebilir. Ayrica Kullanici tarafindan belirtilen
kimlik tanimlayicinin hatali olmasi halinde, BPN
gonderenin 6deme hizmeti saglayicis1 ise; hatali
O0deme islemine konu olan fonlar1 geri almak i¢in
gereken islemleri yapar ve fonun geri alinmasi igin,
Kullanici’dan katlandig1 maliyetlerle orantili makul
bir Ucret talep edebilir.

8.4. Kullanici’'ya kendi tercihine gore basili
olarak veya kalic1 veri saklayicist ile; tiim hizmet
kalemlerine iliskin toplam maliyet ve kullanim
miktarin1 gorebilecegi, tahakkuk ettirilen aylik ve
yillik iicretler, indirimler, kesintiler, islem {icretleri,
hesap isletim fcretleri, komisyonlar, sadakat
puanlar1 gibi kirilimlart ayr1 ayri iceren bir ekstre
ucretsiz olarak sunulur.

8.5.  Bir 6deme aracinin kullanimi i¢in BPN veya
liciincii bir kisi tarafindan iicret, masraf, komisyon
veya diger isimler altinda herhangi bir talep s6z
konusu ise, bu durum o6deme isleminden Once
Kullanici’ya bildirilir. Hizmetlere dair iicretler
Kullanici’nin  6deme hesabindan tahsil edilir.
Kullanict 6deme hesabinda yeterli bakiye
bulunmuyor ise, Kliq islemi reddedebilir.

9. ODEMENIN GERCEKLESTIRILECEGI
PARA BIRIMI
9.1. BPN, yasal mevzuata uygun olarak;
e Yurt icinde yerlesik alict ve gonderen
arasindaki islemlerde Tiirk Lirasi {izerinden,
e (Gonderen ve/veya alicidan en az birinin yurt
disinda yerlesik oldugu islemler bakimindan
ise yasal kosullarin saglanmis olmas1 halinde
déviz  cinsinden  O0deme  hizmetleri
sunabilmektedir.
9.2. Doviz kuru, yatirilan para, masraflar ve karsi
tarafin hesabina gececek olan net tutar ve bu tutarin
para birimi ile ilgili giincel ve anlik bilgi
Kullanict’ya iglem ekraninda sunulacaktir. Referans
doviz  kurundaki  degisiklikler,  Kullanici’ya
bildirimde bulunulmaksizin, derhal uygulanacak ve
gecerli olacaktir. Bu degisiklikler 6deme hizmetinin
sunuldugu ekranlarda Kullanici’ya anlik sekilde ve
isleme iliskin dekontta gosterilecektir. Kullanici

User's confirmation by submitting this code,
accompanied by the transaction details. This code
shall be different from the one wused for
authentication; thus, the User must follow the steps
suggested.

7.6.  Where a security question is used in the
authentication as a component that is known by the
User, the security question must not relate to any the
information that is given on the documents accepted
as an official ID certificate and the answer thereof
must be determined by the User.

7.7.  Where the number of failed attempts exceeds
3 (three), the User's access shall be blocked and, in
such a case, the information such as the fact that the
User's name is unavailable in the system or that an
incorrect password is entered. A session, during
which no activity is done for a certain period or
which is not securely logged off and which remains
active in background, shall be terminated after a
certain time period. Where the same User attempts
to log in the different sessions simultaneously, this
shall not be permitted and the User shall be warned
thereon, except where multiple Users are authorized
to use the same payment account or to log in the
different sessions simultaneously.

7.8.  Kliq shall be entitled to request the User to
furnish additional information and documentation
and to set new rules for accessing the Service
Interface for the fulfillment of e-money and payment
services as part of improving the process security,

compliance with the legislation, and User
experience.
8. FEES
8.1.  The pricing of the Contract-subject Services

shall be made fairly, transparently, and according to
the relevant legislation. BPN shall be entitled to
unilaterally change (to increase / to decrease) such
fees at any time and in accordance with the relevant
legislation. Such changes shall be posted on the
Service Interface.

8.2.  The price list for the Services is included in
Annex-1 Service List and Fees that constitutes an
integral and complementary part of the Contract.
8.3.  BPN may charge the User a fee that is limited
to the costs incurred by BPN in withdrawing a
payment order. Further, in case the identifier notified
by the User is incorrect and where BPN acts as the
remitter's payment service provider, PBN shall
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islemi onayladigi anda kendisine sunulan bu
bilgilerin tiimiinii kabul etmis sayilir.

9.3. Isbu madde 9’da belirtilen hususlar ile
Mevzuata uygun olarak, ilgili Hizmet kapsaminda
Kliq tarafindan belirlenen para birimi kullanilarak
islem gerceklestirilir. Referans doviz kuru, T.C.
Merkez Bankasi tarafindan ilan edilen ilgili doviz
kurunun belirli bir oranda artirilmast yontemiyle

hesaplanir.

10. HATALI, SUPHELI VEYA YETKIiSizZ
ISLEMLER

10.1. Hatali, siipheli ve yetkisiz iglemler; kismen
veya tamamen Kullanici’nin bilgisi ya da iradesi
disinda veya yetkisiz 3. kisiler tarafindan transfer
emrinin gonderilmesi ya da mal veya hizmet
alinmas1 ve benzeri durumlar olarak tanimlanir.
Kullanici, bu sekilde gerceklesmis herhangi bir
islemi 6grenmesi halinde durumu derhal BPN’ye
bildirir. Ayrica Kullanici, yetkilendirmedigi veya
hatal1 gercgeklestirilmis 6deme islemini 6grendigi
andan itibaren BPN’ye bildirmek suretiyle islemin
dizeltilmesini isteyebilir. Ancak bu duzeltme talebi
bildirim yapilsin veya yapilmasin her haliikarda
O0deme isleminin gerceklestirilmesinden itibaren 13
(on ii¢) ay igerisinde yapilir.

10.2. Kaullanic1 bu maddede yazili bildirimleri
yaparken ya da talep sunarken Kliq tarafindan
belirlenmis yontemleri kullanir; bildirimler yazili
olarak veya uzaktan iletisim araci ile yapilir. Aksi
takdirde bildirim yapilmis sayilmaz. Bildirimin hig¢
ya da geregi gibi yapilmamas1 halinde her tiirlii
zarardan dogan sorumluluk yalnizca Kullanici’ya
aittir. Bildirimlere iligskin kayitlar BPN tarafindan ya
da yetkilendirdigi 3. Kisilerce mevzuata uygun
sekilde saklanir.

10.3. Hatali, siipheli veya yetkisiz islemler ya da
bilgi gilivenligi ihlali olusturan veya bu ve benzeri
riskleri tegkil eden hallerde BPN, Kullanici’ya
sundugu hizmetleri askiya alabilir/durdurabilir,
Odeme aracii kullanima kapatabilir. Mevzuatta yer
alan bilgi verilmesini engelleyici hukumler ile
giivenligi tehdit edici objektif nedenlerin bulunmasi
hali  haricinde BPN, Kullanic1’y1/Gondereni
kullanoma  kapatma  gerekcesi ~ konusunda
bilgilendirir. BPN, anilan gerek¢e ortadan
kalktiginda Kullanict’nin onaymi almak kaydiyla
hizmetlerini yeniden kullanima sunar.

perform the required transactions to take back the
funds that are subject to an incorrect payment
transaction and may charge the User a reasonable fee
that is proportional to costs incurred for taking the
funds back.

8.4.  The User be provided with a free of charge
account statement, either in a printed form or via a
permanent data storage device depending on her/his
option, where the User can review the total cost and
utilization amount of all service items and which is
broken down into the items such as the monthly and
annually fees charged, discounts, deductions,
transaction fees, account maintenance fees,
commissions, and loyalty points.

8.5.  Where BPN or a third party claims any
payment under any name whatsoever such as a fee,
cost, commission, etc. for the use of a payment
instrument, this shall be notified to the User prior to
the payment process. Services fees shall be collected
from the User's payment account. Where the User's
payment account lacks sufficient balance to cover
such fees, Klig may deny the transaction.

9. CURRENCY OF PAYMENT
9.1. In line with the statutory regulations, BPN
can offer payment services
e in Turkish Lira for the transactions between
a remitter and a remittee that are domiciled
locally; or
¢ in a foreign currency for the transactions in
which at least one of the remitter and/or
remittee is domiciled abroad, provided that
the legal conditions are met.
9.2. The up-to-date and instant information
regarding the foreign exchange rate, costs, net
amount to be received by the remittee, and the
currency of that amount shall be disclosed to the
User on the transaction window. Any changes to the
reference foreign exchange rate shall be forthwith
implemented and applicable without giving any
notice to the User. Such changes shall be instantly
disclosed to the User on the window where the
payment service is offered and on the transaction's
slip. The User shall be deemed to have agreed to all
information so submitted upon confirming the
transaction.
9.3.  The transaction shall be conducted by using
the currency that is determined by Kliq in the scope
of the relevant service in compliance with the
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10.4. Kullanici, 6deme aracini teslim aldig1 veya
O0deme araci iizerinde kullanim ve tasarruf imkanina
sahip oldugu andan itibaren, gerekli gilivenlik
tedbirlerini almakla yakumludir.

10.5. Kullamicr’'nin  diizeltme  talebi, BPN
tarafindan (gerekli hallerde makul bir siire aragtirma
yapmak suretiyle) miimkiin en kisa siire icerisinde
yerine getirilir. Odeme isleminin yetkisiz veya hatali
oldugu ispat edilir ise BPN; bu 6deme islemine
iliskin tutari, Alict veya Alicinin 6deme hizmeti
saglayicisina aktarmaz, derhal Kullanici’ya iade
eder veya bor¢landirilan 6deme hesabmi eski
durumuna getirir. Kullanici, Sozlesmeye uygun
sekilde yaptig1 bildirimin ardindan gergeklesen ve
kendisinin yetkilendirmedigi 6deme islemlerinden
sorumlu olmaz.

10.6. Kullanic1 6deme aracini hileli kullanir veya
O0deme araciyla ilgili hak ve yiikiimliiliiklerini kasten
veya agir ihmalle yerine getirmez ise bu
yetkilendirilmemis 6deme isleminden dogan zararin
tumainden kendisi sorumludur.

10.7. Ayrica, BPN’nin ve/veya Alicr’nin ya da
Alic'nin  6deme hizmeti saglayicisinin; 0deme
emrinin  yetkisiz  olduguna dair hakli bir
degerlendirmesi olur ise bu iglemi inceler ve hileli ya
da yetkisiz olduguna dair siiphe olusur ise 6demeyi
kabul etmeyebilir; Kullanict bu durumda herhangi
bir talep hakki bulunmadigini kabul ve beyan eder.
10.8. BPN’nin hatali ve yetkisiz islemlerden
kaynaklanan zararlarinin tazminini talep etme, islem
tutarindan mahsup etme ve diger tiim yasal haklari
saklidir.

10.9. Odeme isleminin Gerceklestirilmemesi
veya Hatal Gerg¢eklestirilmesi

10.9.1. BPN, Sozlesme’ye ve ilgili mevzuat
uygun olarak verilmis olmasi kaydiyla, Kullanici’ni
verdigi o6deme emri iglemlerini dogru sekilde v
zamaninda gergeklestirmekle yiikiimlidiir. BPN b
sorumlulugunu geregi gibi yerine getirmez ise; 6dem
isleminin gerceklesmemis veya hatali gerceklesmi
kismmi gecikmeden Kullanici’ya iade eder ve tutari
O0deme hesabindan diisiilmiis olmasi halinde 6dem
hesabini eski durumuna getirir.

10.9.2. Gergeklestirilmeyen veya hatal1
gerceklestirilen 6deme islemlerinde eger Kullanici
yazili olarak talep etti ise; sorumlu olsun ya da
olmasin BPN, islemin ger¢eklestirilmemesinin veya
hatal1 gergeklestirilmesinin nedenlerini tespit etmek

icin gerekli calismalar1 yapar ve ulastig1 sonuglari

Legislation and the matters set out in this Article 9.
The reference foreign exchange rate shall be
calculated by increasing the relevant foreign
exchange rate that is announced by the Central Bank
of Republic of Tirkiye at a certain rate.

10. INCORRECT, SUSPICIOUS
UNAUTHORIZED TRANSACTIONS
10.1. Any incorrect, suspicious, and unauthorized
transactions represent the release of a transfer order
or the purchase of goods or services by unauthorized
3rd parties or any similar incidents by 3rd parties
beyond the knowledge or contrary to the will of the
User. The User shall forthwith inform BPN upon
becoming aware of any transaction that is so
conducted. Moreover, the User may inform BPN
about any unauthorized or incorrectly conducted
transaction from the moment becoming aware
thereof and ask BPN to correct the transaction in
question. However, this correction request shall be
made within thirteen (13) months in any case
following the fulfillment of the payment transaction,
regardless of the fact that a notice was given or not.
10.2. When serving the written notices that are set
out in this Article or submitting any request, the User
shall use the methods determined by Klig and the
notices shall be served in writing or via distant
communication means. Otherwise, the notices shall
be deemed not to have been served. Where a notice
was not served duly or at all, the User shall be solely
liable for any type of losses to be incurred. The
records relating to notices shall be kept by BPN or
3rd Parties authorized by BPN in accordance with
the legislation.

10.3. In case of incorrect, suspicious, and
unauthorized transactions or in such cases that give
rise to an information security breach or that pose
this and similar risks, BPN shall be entitled to
suspend / discontinue and services offered to the
User and close the payment instrument. BPN shall
inform the User / Remitter about reason of closure
unless the Legislation contains any provisions that
prevent the disclosure of information and where
there are objective reasons that threaten security.
Where the reason in question is no longer exists,
BPN shall resume the services, provided that the
User's confirmation is obtained.

10.4. The User shall be obliged to take any
necessary security measures from the moment of

OR
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Kullanicr’ya bildirir. Bu islem i¢in Kullanici’dan
Ucret talep edilemez.

10.9.3. Odeme isleminin BPN’nin herhangi bir
kusurundan veya sorumlulugunda bulunan altyapi ve
hizmetlerdeki bir hatadan dolay1
gerceklestirilmemesi ya da hatali gerceklestirilmesi
halinde eger Kullanici bu nedenle faiz ve ticret
o0demekle yiikiimlii ise; Kullanici’nin 6dedigi bu
tutarlarin  tazmininden Kullanici’ya karsi BPN
sorumlu olur.

11. KAYIP, CALINTI, DOLANDIRICILIK
11.1. Bu madde bir iistte yer alan “10. HATALI,
SUPHELI VEYA YETKISIZ ISLEMLER”
maddesiyle beraber degerlendirilecek olup kayip,
calinti1 ya da dolandiricilik halinde Kullanici, bu
durumdan haberdar oldugunda veya bu sekilde
gerceklesmis herhangi bir islemi 6grenmesi halinde
durumu derhal BPN’ye bildirir.

11.2. Kaullanic1 bu maddede yazili bildirimleri
yaparken ya da talep sunarken Kliq tarafindan
belirlenmis yontemlerini kullanir; bildirimler yazili
olarak veya uzaktan iletisim araci ile yapilir. Aksi
takdirde bildirim yapilmis sayilmaz. Bildirimin hig
ya da geregi gibi yapilmamasi halinde her tiirlii
zarardan dogan sorumluluk yalnizca Kullanici’ya
aittir. Bildirimlere iligskin kayitlar BPN tarafindan ya
da yetkilendirdigi 3. Kisilerce mevzuata uygun
sekilde saklanir.

11.3. Kayip veya calintt bir 6deme aracinin
kullanilmas1 ya da Kullanic1 giivenlik bilgilerinin
geregi gibi muhafaza edilmemesi nedeniyle 6deme
aracinin ~ bagkalar1  tarafindan  kullanilmasi
durumunda, gonderen Kullanici, bu Sézlesme ve
Mevzuat uyarinca yaptigr bildirimden Onceki 24
(yirmi dort) saat iginde gerceklesen
yetkilendirmedigi o6deme islemlerinden dogan
zararin 250-TL (iki yiiz elli Tirk Lirasi)’ye kadar
olan boliminden sorumludur (Bu tutar, Odeme
Hizmetleri Ve Elektronik Para Ihraci Ile Odeme
Hizmeti Saglayicilari Hakkinda Yonetmelik m.54
dogrultusunda diizenlenmis olup yetkili merciler
tarafindan degistirilebilir). Gonderen Kullanici, bu
Sozlesme ve ilgili mevzuata uygun sekilde yaptigi
bildirimden sonra gerceklesen yetkilendirmedigi
o0deme islemlerinden sorumlu tutulamaz. Siipheye
mahal vermemek adina, Kullanici'nin, kasten veya
agir ihmalle Odeme aracini1 hileli kullanmasi,
giivenlik bilgilerinin korunmasina ydnelik gerekli

taking delivery of the payment instrument or
obtaining the right to use and dispose of the payment
instrument.

10.5. The User's request of correction shall be
fulfilled by BPN within the shortest possible time
(by making a reasonable investigation where
necessary). Where a payment transaction is proven
to be unauthorized or incorrect, BPN shall not
transfer the amount of this payment transaction to the
Remittee or the Remittee's payment service provider,
but shall forthwith return to the User or reinstate the
debited payment account. The User shall not be held
liable for any payment transactions that are not
authorized by her/him and that are conducted
following the service of a notice in accordance with
the Contract.

10.6. The User shall be personally liable for all of
the losses to be incurred due to any such
unauthorized payment transaction should the User
fraudulently uses the payment instrument or fails to
fulfill her/his rights and obligations relating to the
payment instrument deliberately or as a result of a
gross negligence.

10.7. Besides, where BPN and/or the Remittee or
the Remittee's payment service provider reasonably
considers a payment order to be unauthorized, this
transaction shall be reviewed and in case of a
suspicion that the transaction is unauthorized or
fraudulent, the payment can be denied and the User
hereby acknowledges and represents that she/he
shall not be entitled to assert any claim in this case.
10.8. BPN hereby reserves its right to claim the
compensation of its losses arising from incorrect and
unauthorized transactions and to deduct the same
from the transaction sum, along with all of its other
rights.

10.9. Nonfulfillment or Incorrect Fulfillment of
a Payment Transaction

10.9.1. BPN shall correctly and timely fulfill th
payment order transactions given by the User, provide
that they are given in compliance with the Contract an
the relevant legislation. Where BPN fails to duly fulfi
this responsibility, it shall return the unfulfilled ¢
incorrectly fulfilled part of the payment transactio
without delay and where the amount was deducte
from the payment account, shall reinstate the paymer
account.

10.9.2. If, in case of the unfulfilled or incorrectl
fulfilled payment transactions, the User served a notic
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onlemleri almamasi ve/veya Madde 10'daki bildirim
yukumlultklerini yerine getirmemesi durumunda,
yetkilendirilmemis 6deme isleminden dogan zararin
tamamindan sorumludur.

12. KULLANICI CIiHAZINDA BULUNMASI
GEREKEN ASGARIi TEKNIiK OZELLIKLER
VE YUKUMLULUKLER

12.1. Kullanicr’nin Hizmetlerden
faydalanabilmesi icin Hizmet  Araylziune
erisebilmesine ve Hizmet Arayiiziini
kullanabilmesini mimkiin kilan cihazlar1 haiz
olmasi zorunludur.

12.2. Kaullanict’nin Mobil Uygulamasini

kullanabilmesi i¢in internete baglanabilen bir akilli
telefon  kullanmasi  gerekmektedir.  Kullanici
cihazlarinin uygulama magazasi iizerinden Mobil
Uygulamayi indirmesi ve kurmasi gereklidir.

12.3. Kot ve zarar verme amagli programlarin,
kodlarin veya materyallerin 6nlenmesi, veri giris -
cikislarmin dogrulugu veya herhangi bir kayip
verinin geri kazanilmasi i¢in gereken tiim yazilim ve
donanim ihtiyaglarin1  kargilamak, bakim ve
guncellemelerini  yapmak, virlis ve zararli
yazilimlara karst gerekli tim Onlemleri almak,
lisanssiz ya da yetkisiz program kullanmamak ve
benzeri her turli teknik, idari ve fiziki tedbirin
alinmas1 tamamen ve yalmizca Kullanici’nin
sorumlulugundadir. Bu  tiir bir nedenden
kaynaklanan bir hususta hicbir kosulda BPN’ye
sorumluluk atfedilemez.

13. ELEKTRONIK PARA IHRACI VE GERI
ODEME, ODEME HiZMETLERINE ILiSKIN
HUKUMLER

13.1. Odeme isleminin Onaylanmasi ve Onayin
Geri Alinmasi

Gonderen Kullanici, 6deme islemi veya bir dizi
odeme iglemi ile ilgili onay1, sézlesmenin 7 no’lu
maddesi cercevesinde ve prosedire uygun olarak
verir. Odeme islemi, gonderen Kullanici tarafindan
o0deme isleminin gergeklestirilmesine onay verilmesi
ile yetkilendirilmis sayilir. Onay, BPN ile mutabik
kalman yontem ile yapilmak istenen islem
gerceklesmeden once verilir. Bu maddede belirtilen
kosullara uygun olarak islemi onaylanmaz ise, bu
islem yetkilendirilmemis sayilir ve gegerli olmaz.
Kullanic1 6deme islemi veya bir dizi 6deme islemi
icin _verdigi onayi, en gec Odeme isleminin

of request in writing, then BPN shall perform th
necessary research to discover the reasons of the failur
to conduct the transaction or of the incorrect fulfillmer
thereof and shall inform the User about the outcome
of this research, regardless of the fact that if BPN
responsible or not therefor. The User shall not b
charged any fee for this process.

10.9.3. If the User has to pay any interest and fe
due to the nonfulfillment or incorrect fulfiliment of th
payment transaction for any fault of BPN or for an
failure in the infrastructure and services for which BPI
is responsible, then BPN shall be liable towards th
User for the compensation of such amounts paid by th
User.

11. LOSS, THEFT, FRAUD

11.1. This Article shall be read together with the
"10. INCORRECT, SUSPICIOUS OR
UNAUTHORIZED TRANSACTIONS" above and
in case of loss, theft or defraudation, the User shall
forthwith inform BPN upon becoming aware of any
such incident or of any transaction that is so
conducted.

11.2. When serving the written notices that are set
out in this Article or submitting any request, the User
shall use the methods determined by Klig and the
notices shall be served in writing or via distant
communication means. Otherwise, the notices shall
be deemed not to have been served. Where a notice
was not served duly or at all, the User shall be solely
liable for any type of losses to be incurred. The
records relating to notices shall be kept by BPN or
3rd Parties authorized by BPN in accordance with
the legislation.

11.3. Where any lost or stolen payment instrument
is used or where the payment instrument is used by
third parties as a result of a failure to duly maintain
the User security information, then the remitter User
shall be liable up to TRY 250 (two-hundred and fifty
Turkish Liras) of the losses incurred due to
unauthorized payment transactions that are
conducted during the 24 (twenty-four) hour-period
prior to the service of a notice in line with this
Contract and the Legislation (this amount is set out
in accordance with Article 54 of the Regulations on
the Payment Services and the Providers of Payment
Service through the Issuance of Electronic Money
and can be changed by competent authorities). The
User may not be held liable for any unauthorized
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gerceklestirilmesi i¢in kararlastirilan giinden 6nceki
is gilinliniin sonuna kadar, BPN ile mutabik kalinan
yontemle geri alabilir. Birden fazla 6deme islemine
iliskin olarak verilen onay geri alinir ise, ileri tarihli
o0demeler yetkilendirilmemis sayilir.

13.2. Harcama Limiti

Kullanict ve BPN arasinda oOdeme araciyla
gerceklestirilecek Hizmetler i¢in bir harcama limiti
kararlagtirilabilir.  Kullanici, BPN’nin  onay1
olmaksizin bu harcama limitinin (BPN’nin
belirleyecegi tutar) lizerinde harcama
yapmayacagini kabul ve taahhiit eder. BPN, diledigi
zaman Sozlesme ve Mevzuata uygun olarak bildirim
yapmak suretiyle harcama limitini degistirebilir.

13.3. Odeme Emrinin Ahnmasi ve Azami
Tamamlanma Siresi
13.3.1. Gonderen Kullanici’nin Odemesi

BPN’ye ulastigt an, 6deme emrinin alindigi an
olarak kabul edilir. Is giinii disinda ulasmasi
durumunda, 6deme emri izleyen ilk is giinli alinmis
sayilir.

13.3.2. Kullanici, 6deme emrinin BPN’ye
ulastigt andan sonra geri alinamayacagini kabul
eder. Odeme emri herhangi bir is giinii 16:30
sonrasinda ulastig1 takdirde, takip eden ilk is glinii
ulagmig sayilir. BPN, is giinii disinda ve/veya 16:30
sonrasinda ulasan O0deme emirlerini ayni giinde
yerine getirebilir.

13.3.3. BPN, 6deme isleminin tutarini, génderen
Kullanict’nin 6deme emrinin alindig tarihte ve her
halilkarda en ge¢ izleyen is giinii sonuna kadar
Alicinin  6deme hizmeti saglayicisinin  hesabina
gonderir, ancak bu slre mevzuattaki azami sire
kadar uzatilabilir. Odemenin gerceklestirilmesi icin
gonderen Kullanici’'nin  6deme emrini verdigi
tarihten sonraki bir tarihin kararlastirilmasi halinde,
BPN, 06deme isleminin tutarini alicinin 6deme
hizmeti saglayicisinin hesabina bu tarihte gonderir.
13.3.4. Alict Kullanicr tarafindan veya onun
araciligiyla baglatilan 6deme isleminde, BPN,
O0deme emrini Kullanici ile anlagmis oldugu siire
icinde gonderenin 6deme hizmeti saglayicisina iletir.

13.3.5. Kullanici, risk  temelli  yaklasim
cergevesinde alinabilecek tedbirler ¢ercevesinde
isbu Madde 13.3.2’te  belirtilen siirelerin

uzayabilecegini kabul eder.
13.4. Odeme Emrinin Geri Doniilmezligi

transactions that are conducted subsequent to the
service of a notice in accordance with this Contract
and the relevant Legislation. For the avoidance of
doubt, the User shall be liable for the entire loss
arising from any unauthorized payment transactions
where the User makes use of the payment instrument
fraudulently on purpose or with gross negligence,
fails to take required measures for the protection of
security information, and/or fails to fulfill the
notification obligations given in Article 10.

12. MINIMUM TECHNICAL
CHARACTERISTICS SOUGHT IN THE
USER'S DEVICE AND OBLIGATIONS

12.1. In order for the User to exploit the Services,
she/he must have the devices that enable her/him to
access and use the Service Interface.

12.2. The User must use a smart phone with
internet connection to use the Mobile Application.
The User devices must download and install the
Mobile Application from an application store.

12.3. The User shall be totally and solely
responsible for meeting all software and hardware
requirements to prevent the malware and harmful
software, codes, and materials, to ensure the
accuracy of data input-output, or to retrieve any lost
data; for maintenance and updates; for taking all
required measures against viruses and malware; for
the avoidance of using unlicensed or unauthorized
programs; and for taking any and all similar
technical, administrative, and physical measures. No
responsibility can be imputed to BPN under any
circumstances and for any matter that results from
such a reason.

13. PROVISIONS ON THE ISSUANCE OF
ELECTRONIC MONEY AND REPAYMENT,
PAYMENT SERVICES

13.1. Confirmation of a Payment Transaction
and Withdrawal of Confirmation

The Remitter User shall grant the confirmation of a
payment transaction or for a series of payment
transactions in accordance with the procedure and
within the framework of the Contract's Article 7. A
payment transaction shall be deemed to have been
authorized upon the Remitter User's conformation of
the fulfillment of the payment transaction. The
confirmation shall be granted prior to the proposed
transaction and via the method that is agreed upon
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13.4.1. GoOnderen Kullanicr’'nin ddeme emri,
gonderenin BPN tarafindan alindiktan sonra, aksi
taraflar arasinda yazili sekilde kararlastirilmadikca
Gonderen tarafindan geri alinamaz.

13.4.2. Odeme isleminin Alic1 tarafindan, Alict
araciliglyla veya O0deme emri baglatma hizmeti
saglayicis1 tarafindan baglatildigt  durumlarda,
Gonderen, 6deme emrini ilgili 0deme hizmeti
saglayicisina ilettikten veya Odeme isleminin
gerceklestirilmesi  igin  ilgili  6deme  hizmeti
saglayicisina daha dnce belirlenmis yonteme uygun
olarak onay verdikten sonra 6deme emrini geri
alamaz.

13.4.3. Dogrudan  borglandirma  yontemiyle
yapilan 6deme isleminde Gonderen, 6deme emrini
en ge¢ fonlarin hesaba bor¢ kaydedilmesi igin
kararlastirilan giinden onceki is giinli sonuna kadar
geri alabilir.

13.5.  Odeme Emrinin Reddi

13.5.1. BPN, Sozlesme’de Ongdriilen sartlarin
yerine getirilmemesi, Kanun ve ilgili diger mevzuata
aykirilik teskil etmesi veya hakli ve gegerli bir neden
var ise 6deme merini baglatmay1 ve yerine getirmeyi
reddedebilir.

13.5.2 Bu durumda BPN, mevzuatta yer alan
bilgi verilmesini engelleyici hiikiimler ile giivenligi
tehdit edici objektif nedenlerin bulunmasi hali
disinda red gerekgesini ve varsa redde sebep olan

hatalarin ne sekilde diizeltilebilecegini derhal
Kullanicr’ya bildirir.
13.5.3. Sozlesmede ongoriilen sartlarin

Kullanic1 tarafindan yerine getirilmesi kaydiyla,
O0deme isleminin Gonderen veya Alict tarafindan
baslatilip baglatilmadigina bakilmaksizin, 6deme
isleminin gergeklestirilmesi 5549 sayili Kanun ve
diger Mevzuata aykirilik olusturmadigi, Mevzuatta
aksine hiikiim bulunmadig1 veya hakli bir neden
olmadig1 siirece, BPN 6deme emrini baglatmay1
veya yerine getirmeyi reddedemez. BPN, bir ddeme
emrini baglatmay1 veya yerine getirmeyi reddettigi
takdirde, diger kanunlarda yer alan bilgi verilmesini
engelleyici hiikiimler ile giivenligi tehdit edici
objektif nedenlerin bulunmasi hali disinda ret
gerekcesini ve varsa redde sebep olan hatalarin ne
sekilde diizeltilebilecegini Hizmet Arayiizii ve
Kullanici tarafindan BPN’de kayith diger iletisim
kanallar1 {izerinden en kisa zamanda ve her
haliikarda en ge¢ 6deme emrinin alinmasini izleyen
is glinii sonuna kadar miisteriye bildirir.

with BPN. Where a transaction is not confirmed in
accordance with the conditions given in this Article,
this transaction shall be considered unauthorized and
null and void.

The User may withdraw a confirmation that is given
for a payment transaction for a series of payment
transactions via the method that is agreed upon with
BPN by no later than the end of the business day
prior to the day fixed for the fulfillment of the
payment transaction. Where a confirmation granted
for multiple payment transactions is withdrawn, then
the postdated payments shall be deemed not to have
been authorized.

13.2.  Spending Limit

A spending limit can be set between the User and

BPN for the Services to be fulfilled through the

payment instrument. The User hereby agrees and

undertakes to refrain from spending above this

spending limit (amount to be determined by BPN)

without seeking BPN's consent. BPN shall be

entitled to vary the spending limit at any time by

serving a notice in accordance with the Contract and

the Legislation.

13.3. Receipt and Maximum Completion Period

of a Payment Order

13.3.1.  The moment by which the Remitter User
payment reaches BPN shall be considered to be th
moment of payment order’s receipt. In case of reachin
on non-business day, the payment order shall b
deemed to have been received on the first subsequer
business day.

13.3.2.  The User hereby acknowledges that

payment order cannot be withdrawn once it reache
BPN. Where a payment order reaches after 04:30 p.n
on any business day, it shall be deemed to have bee
received on the first subsequent business day. BPI
may fulfill payment orders that are received on a nor
business day and/or after 04:30 p.m. on the same day
13.3.3. BPN shall transfer a payment order
amount to the Remittee's payment service provider o
the same date of receiving the Remitter's paymer
order and, in any event, by the end of the next busines
day; however, this period can be extended by th
maximum period set forth under the Legislatior
Where a date later than the date by which the Remittg
User gives the payment order is fixed for the paymen
then BPN shall transfer the payment transaction
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13.6. Odeme Hizmeti ile Tlgili Diger Hiikiimler
13.6.1. Odeme hizmeti ile alakali fonun BPN’ye
kredi kart1 ile 6dendigi durumlarda; bu fon geri
cekilmek istendiginde, ancak ayni kredi karti
hesabina iletilerek ¢ekilebilir. Geri 6demeden 6nce
kredi kartinin iptal edilmis oldugu durumlarda,
fonun geri 6denmesi fon yatiranin adina agilmig bir
O0deme hesabina da yapilabilir.

13.6.2. BPN, Kullanicr’dan aldig1 fon tutari
karar elektronik paray1 gecikmeden ihra¢ eder. BPN
temsilcilerine verilen fonlar da dogrudan BPN’ye
verilmis sayilir ancak temsilciler elektronik para
ithrag edemez, bu islemi BPN gerceklestirir.
Elektronik para temin etmek iizere 6deme yapildigi
anda elektronik para ihra¢ edilmis say1lir.

13.6.3. BPN, elektronik para karsiliginda aldigi
fonun tutarmi gosteren dekontu kagit iizerinde
ve/veya elektronik ortamda Kullanici’ya verir.
13.6.4. Mevzuat geregi BPN; elektronik para
karsiliginda alinan fon igin veya diger hizmetleri
cercevesinde ddeme hesaplarina faiz isletemez ve
Kullanic1’ya elektronik paranim tutuldugu siireye ve
tutara bagli herhangi bir menfaat saglayamaz, kredi
veremez. Kullanici, bu hususlarda BPN’den talepte
bulunmayacagini kabul ve taahhiit eder.

13.6.5. Kullanici, diledigi takdirde elektronik
paranin bir kismmin ya da timinin fona
cevrilmesini  talep edebilir. Mevzuatta aksi
ongorilmedikce BPN, bu talepte belirtilen
elektronik para karsiigi kadar fonun geri
O0denmesini saglar.

13.6.6. BPN, elektronik paranin  karsilig

fonlarin yalnizca kendi nezdindeki hesaplara tanimh
bir banka hesabina 6denmesini; bu banka hesabinin
tanimlanabilmesi i¢in hesabin onaylanmis olmasini
ve kimlik dogrulama siire¢lerinin tamamlanmasini
sart kosabilir.

13.6.7. Kullanicilar, kendilerine ait banka
hesaplarina O0deme taleplerinde bulunabilir. Bu
durumda ilgili banka hesabini yoneten kisilerin
kusur, ihmal ve gecikmelerinden BPN sorumlu
tutulamaz.

13.6.8. Geri 6deme veya iade yapilmasi soz
konusu oldugu takdirde eger islem elektronik para
ile gergeklesmis ise; geri 0deme veya iade de
elektronik para olarak yapilir.

13.6.9. Kullanici’nin BPN hesaplarinda bulunan
elektronik parast i¢in son kullanma tarihi
Kullanicr’nin _hesabinda yaptig1 son islemi takip

amount to Remittee's payment service provider
account on that date.

13.3.4. In case of a payment transaction that
initiated by or through the Remittee User, BPN sha
transfer the payment order to the Remitter's paymer
service provider within the period that is fixed with th
User.

13.3.5.  The User hereby acknowledges that th
periods given in this Article 13.3.2 can be extende
within the framework of the measures that can be take
as per the risk-based approach.

13.4. Irrevocability of the Payment Order
13.4.1. The Remitter User's payment order canng
be withdrawn by the Remitter once it is received b
BPN, unless otherwise agreed in writing by the Partie
13.4.2.  Where a payment transaction is initiated b
the Remittee, through the Remittee, or by the paymer
order initiation service provider, then the Remittg
cannot withdraw the payment order after transmittin
the payment order to the relevant payment servic
provider or after granting its confirmation to th
relevant payment service provider via a predetermine
method for fulfillment of the payment transaction.
13.4.3. In case of a payment transaction made vi
direct debiting method, the Remitter can withdraw th
payment order by no later than the end of the busines
day prior to the day fixed for the debiting of funds t
the account.

13.5. Denial of the Payment Order

13.5.1. BPN may deny initiating and fulfilling
payment order where the Contractual conditions ar
not met, where such an order is contrary to the Law an
other legislation, or where there is a justifiable an
valid reason.

13.5.2. In such a case, BPN shall forthwith inforr
the User about reason of denial and the method, if any
of remedying the faults that lead to the denial, unleg
the Legislation contains any provisions that prevent th
disclosure of information and where there are objectiv
reasons that threaten security.

13.5.3. BPN may not deny the initiation @
fulfillment of a payment order as long as the initiatio
thereof is not contrary to the Law 5549 and othg
Legislation, the Legislation does not contain an
provision to the contrary, or there is not any justifiabl
reason, regardless of the fact the payment order
initiated by either the Remitter or the Remittee an
provided that the User fulfills the conditions set fort
in the Legislation. Where BPN denies the initiation g

BPN Odeme & Elektronik Para Hizmetleri A.S.

EF5 04/2024 V1



Kliqg

eden 1 (bir) yildir. Son kullanma tarihinden itibaren
bir yildan uzun bir siire gectikten sonra talep
iletilmesi halinde, bu islemin maliyetiyle orantili bir
ucret talep edilebilecektir.

13.6.10. Kullanici, BPN hesabina hukuken
kullanmaya hak ve yetkisi oldugu banka/kredi
kart(lar)in1 tanimlamak sartiyla fon aktarabilir.
Kullanici, hukuka aykir1 sekilde kullanilan 6deme
araglart nedeniyle {glincii kisilerin  BPN’ye
yoneltebilecegi  talepler nedeniyle BPN’nin
ugrayabileceg§i tliim zararlar1 tazmin etmekle
yukumluddr.

13.6.11. Banka/kredi kartinin tanimlanmas igin;
beyan edilen bilgiler kullanilarak tek seferlik tahsilat
yapilarak kart dogrulamasi yapilir.

13.6.12. Kullanici, dogru sekilde tanimlanan
banka/kredi kartindan elektronik para ihrag
edilmesini isteyebilir, boylelikle BPN ilgili islemleri
yiiriitiir ve Kullanic1 elektronik paraya c¢evrilen
tutart; ilgili mal ve/veya hizmetlerin aliminda
kullanabilir.

13.6.13. Kullanici’ya her ay sonu raporlama
yapilir ve bu raporda; 6deme islemine 6zgii referans
bilgisi ve Alict’ya iliskin bilgi, Kullanici’nin 6deme
hesabinin bor¢landirildig1 para birimi veya ddeme
emrinde belirtilen para birimi cinsinden 6deme
islemi tutari, 6deme islemi i¢in Kullanici tarafindan
Odenen/6denecek toplam Ucret ve dcretlerin
dokiimii, varsa 6deme isleminde uygulanan ddviz
kuru bilgisi ve bu doviz kuru kullanilarak hesaplanan
O0deme isleminin tutari, deme emrinin alindig1 veya
Kullanict’nin  hesabinin  bor¢landirildigr tarihe
iliskin bilgi sunulur.

13.6.14. Tekil o6deme islemi gerceklestirildigi
takdirde; GoOnderenin 6deme hizmeti saglayicisi,
gonderenin 6deme hesab1 borg¢landirildiktan hemen
sonra, 6deme hesabi kullanilmamasi durumunda ise
0deme emri alindiktan hemen sonra; alicinin 6deme
hizmeti  saglayicisi  ise  O0deme  igleminin
gergeklestirilmesi sonrasinda bilgilendirme yapar.
Bu dogrultuda BPN, Kullanici’nin bulundugu islem
tarafina gore bilgilendirmeleri gergeklestirir. Bu
bilgiler degistirilmeden saklanir.

13.6.15. BPN Hizmetlerinin kullanilmas1 ile 3.
Kisilerden (Alic1) herhangi bir mal ve/veya hizmet
alinmasi s6z konusu ise; bu iliski yalnizca Kullanic
ve 3. Kisi (Alic1) arasinda kurulmakta olup BPN
yalnizca 6deme igleminin gergeklesmesini saglar.
Kullanici, BPN iiriin ve hizmetleri araciliiyla satin

fulfillment of a payment order, it shall inform the Use
in the shortest possible time and in any event by the en
of the business day following the receipt of th
payment order about reason of denial and the methoc
if any, of remedying the faults that lead to the denig
through the Service Interface and other communicatio
channels that have been registered by the User wit
BPN, unless the Legislation contains any provision
that prevent the disclosure of information and wher
there are objective reasons that threaten security.
13.6. Other Provisions on the Payment Service
13.6.1.  Where the funds relating to the paymer
service are paid to BPN with a credit card and wher
these funds are to be withdrawn, they can be withdraw
only through a chargeback process for the same cred
card. Where the credit card is cancelled prior to th
chargeback, the repayment of funds can also be mad
to a payment account opened in the name of the perso
that has deposited the funds.

13.6.2. BPN shall forthwith issue the electroni
money in an amount that is equal to the funds receive
from the User. The funds made available to the BPN
agent shall also be deemed to have been deposited wit
BPN, but the agents may not issue any electroni
money and this process is conducted by BPN. Th
electronic money shall be deemed to have been issue
at the moment when a payment is made for obtainin
electronic money.

13.6.3. BPN shall deliver the User a paymer
receipt in hardcopy and/or softcopy to indicate th
funds received for electronic money.

13.6.4. Pursuant to the Legislation, BPN may ndg
charge interest on the payment account in connection
with funds received for electronic money or within th
framework of other services, not may it extend a cred
line or provide any benefit to the User depending 0
the amount and period of keeping the electroni
money. The User hereby agrees and undertakes that
shall not make any claim vis-a-bis BPN in this regard
13.6.5.  The User may, at is option, request th
conversion of a part or all of the electronic money int
funds. Unless otherwise provided in the Legislatior
BPN shall ensure that the funds corresponding to th
electronic money amount that is specified in th
request are repaid.

13.6.6. BPN may stipulate that the fund
corresponding to the electronic money are transferre
only to a bank account that is linked to the account
defined vis-a-vis BPN and that the account must hav

BPN Odeme & Elektronik Para Hizmetleri A.S.

EF5 04/2024 V1



Kliqg

aldig1 mal ve hizmetlere dair BPN’nin hi¢bir kosul
ve surette sorumlulugunun bulunmadigini kabul ve
beyan eder. Kullanici, satict 3. Kisi (Alic1) ile
arasinda kurulan iliskiden kaynaklanan malin
teslimi, hizmetin ifasi, ilgili fatura, irsaliye, garanti
belgesi, vb. temini, ayip, kusur, ihmal, vb. her tiirli
uyusmazlik konusu talebini ve yasal haklarini ilgili
3. Kisi (Alic1)’ye iletecegini; BPN’den higbir talepte
bulunmayacagini kabul ve taahhiit eder.

13.6.16. Kullanici, elektronik  paranin  bir
kismmin veya tamaminin geri 6denmesini talep
edebilir. BPN, Kullanici’nin talep ettigi tutarda
elektronik paranin karsiligi kadar fonun kendisine
geri  Odenmesi islemlerini gecikmeden (her
haliikarda talebi almasinin ardindan en geg ertesi is
giinii sonuna kadar) yapar ancak yasal mevzuatin
verdigi yetkiler ve koydugu yiikiimliiliikler saklidir.
Geri 6deme, Kullanici’nin tercihine gore elektronik
paranin banknot, madeni para, kaydi para veya bagka
bir kurulus (6deme kurulusu veya elektronik para
kurulusu) tarafindan ihrag edilmis elektronik paraya
cevrilmesi suretiyle gergeklestirilir.

14. SOZLESME’NIN SURESI
ERMESI

14.1. Yirirlik anindan itibaren Sozlesme; tiim
ekleriyle ve gelecekte yasal mevzuata uygun sekilde
degisiklik  yapilmasi  gerektigi takdirde bu
degisikliklerle beraber bir biitlin olarak kabul edilir
ve Taraflar icin baglayicidir. Taraflar, S6zlesme’de
velveya mevzuatta belirtildigi sekilde feshetmedikge
Sozlesme yiiriirliikte kalmaya devam eder.

14.2. Kaullanic1 veya BPN, diledigi zaman 1 (bir)
ay oncesinde yazili bildirimde bulunarak herhangi
bir neden goOstermeden ve tazminat Odemeden
Sozlesme’yi sona erdirebilir. Bu sekilde bir fesih
halinde eger (ger¢eklesmemis) 6deme hizmeti iicreti
pesin olarak O0denmisse fazla ddenen tutar fesih
durumunda Kullanici’ya iade edilir.

14.3. Taraflar, feshin gegerli olacagi tarihten 6nce
dogmus borglart ile yiikiimliiliiklerini yerine getirir
ancak bu hususta Taraflar’in yasal haklar1 saklidir ve
bu maddenin istisnasidir. Kullanici So6zlesme
feshedilse dahi fesih anmna kadar BPN tarafindan
yerine getirilmis olan hizmet bedellerini 6demekle
yukumluddr.

14.4. Yasal mevzuat geregi BPN’nin Sozlesme’yi
feshetmesi gerektigi/feshedebilecegi durumlarda bu
maddede anilan  siire  veya bildirim  sart1

VE SONA

been confirmed and the authentication steps must b
completed in order to define this bank account.
13.6.7. The Users may submit requests of paymer
to their own bank accounts. In such a case, BPN ma
not be held liable for the faults, delays, and neglects ¢
the persons that manage the relevant bank account.
13.6.8.  Where a repayment or refunding is i
question, the repayment or refunding shall be mad
also in electronic money should the transaction wg
processed with electronic money.

13.6.9.  The expiration date for the electroni
money that is held in the User's BPN accounts shall b
1 (one) year following the last account transaction don
by the User in her/his account. Where a request
submitted after more than one year following th
expiration date, a fee that is proportional to the costs ¢
this transaction can be charged.

13.6.10. The User can transfer funds, provided tha
she/he defines the bank/credit card(s), which she/he
legally entitled and authorized to use, for the BPI
account. The User shall be obliged to compensate an
and all losses to be incurred by BPN as a result of th
claims to be asserted against BPN by third parties o
the account of unlawfully used payment instruments.
13.6.11. In order to define a bank/credit card, th
card verification shall be made through a one-of
collection based on the information provided.
13.6.12. The User can request the issuance G
electronic money from a validly defined bank/cred
card and BPN shall conduct the relevant transaction
The User can then user the amount that is converte
into electronic money in the purchase of relevant good
and/or services.

13.6.13. The User shall receive a report by the en
of each month and this report shall contain th
payment-specific reference information and th
Remittee's details, amount of the payment transactio
in the currency, in which the User's payment accour
id debited, or in the currency, which is specified in th
payment order, the total fee and breakdown thereg
paid/payable by the User for the payment transactior
the details of the foreign exchange rate, if any, that wg
applied to the payment transaction and the amount ¢
payment transaction calculated on the basis of th
foreign exchange rate, and the date by which th
payment order was received or the User's account wa
debited.

13.6.14. In case a single payment transaction
made, the Remitter's payment service provider sha

BPN Odeme & Elektronik Para Hizmetleri A.S.

EF5 04/2024 V1



Kliqg

uygulanmayabilir. Bununla beraber, S6zlesme’nin
diger maddelerinde diizenlenen fesih halleri de
saklidir.

14.5. BPN’nin sundugu hizmetlerle ilgili resmi
izin, ruhsat, onay, sertifika ve benzeri haklarinin
herhangi bir nedenle sona ermesi halinde BPN,
Kullanici’ya yapacagi yazili bir bildirim ile
So6zlesme’yi tazminatsiz cezasiz feshedebilir.

14.6. Sozlesme’nin  herhangi  bir  nedenle
feshedilmesi ya da sona ermesi halinde dahi
Taraflar’in gizlilik, bilgi giivenligi, kisisel verilerin
korunmasi1 ve fikri miilkiyet haklarima uygun
davranmas1 yoniindeki yiikiimliliikleri siiresiz
olarak gecerli olmaya devam eder.

14.7. SOZLESMENIN IHLALI

14.7.1. Taraflardan birinin S6zlesmeyi ihlal
etmesi halinde; diger Taraf, ihlali gerceklestiren
Tarafa yazili sekilde ihbarda bulunarak bu aykiriligi
gidermesi i¢in en az 7 (yedi) is giinii siire verecektir.
Bu siirenin sonunda ihlal diizeltilmedigi takdirde;
ihtar eden Taraf, iletecegi yazili bir ihbarla

Sozlesmeyi derhal  tazminat  6demeksizin
feshedebilir.
14.7.2. Eger Kullanici’dan kaynakli bir ihlal

gerceklesti ise; BPN, kendi takdiriyle gecici olarak
Sozlesmeyi askiya alabilir ve/veya hizmetleri
durdurabilir. Ihlalin giderilmesi halinde, ilgili
mevzuat hiikkiimleri sakli kalmak kaydiyla,
durdurulan hizmetler yeniden Kullanict’ya sunulur.
14.7.3. Kullanici’nin, Hizmetleri Mevzuata
aykirt amagclarla kullandigi ve/veya BPN’ye
sundugu beyanlarinin gercege aykir1 oldugu ya da
beyan/taahhiitlerine aykir1 davrandig: tespit edildigi
takdirde; BPN, Sozlesmeyi herhangi bir ihbarda
bulunmasina gerek olmaksizin derhal tazminatsiz
cezasiz feshetme hakkina sahiptir.

14.7.4. Hileli veya yetkisiz kullanim siiphesi
oldugu hallerde de BPN, kendi takdiriyle
Sozlesmeyi askiya alabilir ve/veya Hizmetleri

durdurabilir. Thlalin giderilmesi halinde, ilgili
mevzuat hiikiimleri sakli kalmak kaydiyla,
durdurulan hizmetler yeniden Kullanici’ya sunulur.

15. GIZLILIK VE KISISEL VERILERIN
KORUNMASI

15.1. BPN ve Kullanici, isbu S6zlesme’nin ifasi
sirasinda  herhangi bir sekilde birbirleriyle ilgili
edindikleri kisisel verileri, 6698 sayili Kisisel
Verilerin Korunmasi1 Kanunu (“KVKK”) ve ilgili

forthwith provide information after debiting th
Remitter's payment account or, where a paymer
account is not used, immediately after receiving th
payment order; and the Remittee's payment servig
provider shall provide the same immediately after th
payment transaction is done. In this context, BPN sha
provide the information depending on the User
position in the transaction. Such information shall b
kept without being modified.

13.6.15. In case of purchasing any goods and/q
services from 3rd parties (the Remittee) through the us
of BPN's Services, this relationship is established onl
between the User and the 3rd parties (the Remittee) an
BPN only ensures that the payment transaction is dong
The User hereby agrees and represents that BPN shal
in no case, be liable for the goods and services that ar
purchased through BPN's products and services. Th
User hereby agrees and undertakes that she/he sha
submit her/his legal rights and claims to the relevar
3rd parties (the Remittee) under the relationshi
established between the seller 3rd parties (th
Remittee) and her/him regarding the delivery of good
fulfillment of services, delivery of relevant invoice
dispatch notes, warranty certificates, etc., and an
disputes for defects, faults, neglects, etc. and that thg
she/he shall not assert any claim against BPN.
13.6.16. The User may request the refunding of a
or a part of the electronic money. BPN shall condug
the refunding of the funds, which amount to th
electronic money requested by the User, to the lattg
without delay (in any event, no later than the end of th
next business day following the receipt of the request
but the powers granted and obligations set forth unde
the statutory regulations are hereby reserved. Th
refunding shall be made through the conversion ¢
electronic money into banknotes, coins, fiduciar
monies, or other electronic monies issued by any othe
entities (paying agency or electronic mone
organization) depending on the User's choice.

14. TERM AND TERMINATION OF THE
CONTRACT

14.1. Starting from the effective date, the Contract
shall constitute a whole instrument and shall be
binding upon the Parties together with all of its
annexes and any amendments where they are
required in the future and under the statutory
regulations. This Contract shall remain in force
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yasal mevzuata uygun olarak ve isbu S6zlesme’nin
ifas1 amaciyla siirli olmak {izere isleyeceklerini;
edindikleri kisisel wverileri yetkisiz 3. Kisilerle
paylasmayacaklarini, ifsa etmeyeceklerini ve
yetkisiz 3. Kisilerin erisimine ag¢gmayacaklarini;
aksine bu verilerin gizlilik ve giivenligi saglamak
icin gerekli her tiirlii tedbiri alacaklarini kabul,
beyan ve taahht eder.

15.2. Kullanici, BPN’nin “Kullanic1 Aydinlatma
Metni’ni okuyup anladigini kabul, beyan ve taahhiit
eder. Kisisel Verilerin Islenmesi ve Korunmasi
Hakkinda Aydinlatma Metni de bu Sozlesme’nin
ayrilmaz bir pargasi olarak bu S6zlesme ile birlikte
yorumlanacaktir. Kullanici agik riza (onay) verdi ise

kisisel verileri, Sozlesme’nin ifas1 amaciyla
BPN’nin yurt disinda yerlesik is ortagi ile
paylasilabilecektir.

16. SIKAYET VE COZUM SURECI

Kullanici, BPN hizmetlerine dair sikayet ve
taleplerini asagida belirtilen sekilde BPN’ye
iletebilir. Bu basvuruyu gerceklestirirken

Kullanici’nin tercih ettigi platformda kendisinden
istenen bilgileri eksiksiz olarak sunmasi ve istenen
adimlar1 tamamlamasi sarttir.

Cagr1 Merkezi: 0850 305 36 66

E-posta ile: destek@ klig.com.tr

Web Sitesi: www.klig.com.tr

17. BILDIRIMLER / TEBLIGAT

17.1. BPN, Sozlesme’de yer alan adresinin,
Kullanic1 ise So6zlesme’nin kurulmasi esnasinda
Hizmet Arayiizii iizerinden beyan ettigi Iletisim
Bilgisi’nin tebligata uygun adresleri oldugunu ve bu
adreslerde degisiklik oldugu takdirde en gec¢ 15 (on
bes) gilin igerisinde karsi Taraf’a yazili olarak
bildireceklerini; aksi halde tebligata uygun oldugunu
belirttikleri bu adreslerine (usuliine gore bildirim
yapilmigsa en son bildirilen adreslerine) yapilan
tebligatin Taraflar’1 baglayic1 ve gecerli olacagini
kabul ve taahhit ederler. Ayrica Kullanici,
degisiklik bildirimini hi¢ veya geregi gibi
yapmamasi halinde bu durumdan kaynaklanan her
tirlii sorumlulugun kendisine ait oldugunu kabul
eder.

17.2. Sozlesme kapsaminda yapilacak her tiirlii
yasal tebligat, ilgili mevzuatin 6ngordiigii sekilde
yazili veya elektronik yontemlerle
gergeklestirilecektir.

unless and until terminated by the Party as set out in

the Contract and/or the Legislation.

14.2. The User or BPN may terminate this Contract

for convenience at any time with a 1 (one) month's

notice and without having to pay any indemnity.

Where, in case of such a termination, the fee of a

payment service (that has not yet been conducted)

was paid in advance, then the excess amount shall be

returned to the User in this case.

14.3. The Parties shall fulfill their obligations and

liabilities that have already arisen prior to the

effective date of the termination, but the Parties'

legal rights in this regard are hereby reserved and

exempted from this Article Evern if the Contract is

terminated, the User shall pay the fee of services that

have been conducted by BPN until the moment of

termination.

14.4. In such cases where BPN has to/can

terminate the Contract under the statutory

regulations, the notice condition or period that are set

forth in this Article may not apply. Besides, the

termination events that are enumerated in the other

articles hereof are hereby reserved.

14.5. Where BPN's official licenses, permits,

approvals, certificate, and similar rights regarding

the services offered by BPN are no longer valid for

any reason whatsoever, BPN shall be entitled to

terminate this Contract without having to pay any

compensation or penalty and by serving a notice on

the User.

14.6. Even where the Contract is terminated or

expires for any reason whatsoever, the Parties'

obligations regarding confidentiality, information

security, protection personal data, and intellectual

property rights shall survive this termination or

expiration for an indefinite period.

14.7. BREACH OF THE CONTRACT

14.7.1. Where either Part breached the Contrac
the other Party shall serve a minimum 7 (sever
business days' notice in writing on the Party in breac
for the remedial of this breach. Where the breach is ng
remedied by the end of this period, the notifying Part
shall be entitled to serve a notice for terminating th
Contract with immediate effect and without having t
pay any compensation.

14.7.2. In case there is a breach that is attributabl
to the User, BPN shall be entitled to temporaril
suspend the Contract and/or discontinue the services &
its own discretion. Where the breach is remedied, th
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17.3. Mevzuatta aksi belirtilmedikge Hizmet
Arayiizii lizerinden Kullanici’ya hizmet siirecleri ile
ilgili olagan bilgilendirmeler yapilabilir ve/veya
Kullanict’ya sunulan iletigim kanallari, sorular ya da
yonlendirmeler ile iletisim kurulabilir. Ayrica
Sozlesme  kapsamimda  Kullanicr’ya  yonelik
bildirimler, Kullanici’'nin BPN’ye bildirdigi telefon
numarasina SMS ile ya da bildirdigi e-posta adresine
e-posta ile ya da BPN Cagr1 Merkezi araciligiyla
Kullanici’y1  arayarak da  Sozlesme konusu
bildirimler gergeklestirilebilir. Bu tiir iletisim ve
bilgilendirme yodntemleri de gecerli olarak kabul
edilir.

18. DIGER HUKUMLER

18.1. Uyusmazhklarin Co6ziimii: Bu S6zlesme ve
Sozlesme’den  kaynaklanan  konular,  Tirk
Hukuku’na tabi olup Tiirkge anlagmalar,
aciklamalar, uyari, bilgilendirme ve bunlarla smirl
olmaksizin yayinlanan ya da iletilen Tiirk¢e metinler
esas alinacak ve gecerli kabul edilecektir.

Taraflar arasinda bu Sozlesme’den  dogan
uyusmazliklarin ¢dziimiinde yetkili merci Istanbul
Caglayan Mahkeme ve Icra Daireleri’dir.

6502 sayili Tiketicinin Korunmas1 Hakkinda
Kanun’a uygun sekilde tiiketiciler, bu kanun
kapsamina giren uyusmazliklarda yetkili tiiketici
hakem heyetleri ve tlketici mahkemelerine
bagvurma hakkinda sahiptir. Kullanici’nin S6zlesme
konusu hizmetleri mesleki ve ticari amaglarla
kullanmasi halinde, Kullanict S6zlesme’yi akdetmis
olsa dahi isbu Sozlesme’nin tiiketicilere iliskin
hiikiimleri Kullanici’ya uygulanmayacaktir.

18.2. Mucbir sebep: Soézlesme’nin imzalandigi
tarihte var olmayan, ongdriillemeyen ve Taraflar’in
kontrolii disinda meydana gelen ve Taraflar’in bu
Sozlesme konusu edimlerinin yerine getirilmesini
kismen veya tamamen, gecici ya da kalic1 olarak
imkansizlastiracak sekilde meydana gelen; dogal
afet, savas, yangin, grev, lokavt, resmi kararlar ve
BPN’nin herhangi bir nedenle lisans, izin ya da
Sozlesme konusu hizmetlerin sunulmasina iliskin
haklarinin durdurulmasi ya da iptal edilmesi halleri
micbir sebep olarak kabul edilir. Anilan miicbir
sebep nedeniyle edimleri imkansizlasan Taraf, bu
hususta diger Taraf’1 makul en kisa siire igerisinde
yazili olarak bilgilendirecektir. lgili Taraf,
imkansizlasan  edimlerinin  ifa  edilememesi
nedeniyle sorumlu olmaz ancak miichir sebebin

User shall, again, be provided with the services s
suspended, without prejudice to the levant legislation
provisions.

14.7.3.  Where it is determined that the User
exploiting the Services for any purpose that is contrar
to the Legislation and/or that the representations mad
vis-a-vis BPN are false or that the User acts in violatio
of her/his undertakings / representations, then BPI
shall be entitled to terminate the Contract wit]
immediate effect and without having to serve an
notice or to pay any compensation or penalty.

14.7.4.  Also in the cases where there is a suspicio
about any fraudulent or unauthorized use, BPN shal
at its own discretion, be entitled to suspend th
Contract and/or discontinue the Services. Where th
breach is remedied, the User shall, again, be provide
with the services so suspended, without prejudice to th
levant legislation's provisions.

15. CONFIDENTIALITY AND PROTECTION
OF PERSONAL DATA

15.1. BPN and the User hereby agree, represent,
and undertake that they shall process the personal
data, which they obtain regarding each other in any
way during the fulfillment of this Contract, in
accordance with the Law 6698 on the Protection of
Personal Data ("the Privacy Law") and the relevant
statutory regulations and for the sole purpose of
implementing this Contract; that they shall not share
with, disclose to, or make accessible such personal
data by unauthorized 3rd Parties; and that they shall
take any required measures for ensuring the
confidentiality and security of such data.

15.2. The User hereby agrees, represents, and
undertakes that it has read and understood BPN's
"General Disclosure for Users." Also, the General
Disclosure on the Processing and Protection of
Personal Data shall be construed together with this
Contract as an integral part hereof. The User's
personal data can be shared with BPN's business
partner domiciled abroad for the purpose
implementing this Contract should the User grants
her/his explicit consent (approval).

16. COMPLAINTS

HANDLING PROCESS
The User can transmit her/his complaints and
requests regarding BPN's services to the latter as set
out below. When filing such an application, the User

AND COMPLAINT
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ortadan kalkmasi halinde bu edimlerini yerine
getirmekle yiikiimliidiir. Miicbir sebebin 60 (altmis)
gunden fazla strmesi halinde, Taraflardan her biri
yazili olarak bildirimde bulunmak sartiyla
Sozlesme’yi tazminatsiz cezasiz tek tarafli olarak
feshedebilir. Taraflar’in tim diger yasal haklari
saklidir.

18.3. Devir yasagi: Kullanici, BPN’nin 6nceden
yazili onayr olmaksizin Soézlesme’yi ve/veya
Sozlesme’den dogan hak ve ylikiimliliiklerini
kismen veya tamamen {giincli kisilere devir ve
temlik edemez. BPN diledigi takdirde Sozlesme’yi
ve/veya Sozlesme’den dogan hak, yiikiimliiliik,
alacak ve sorumluluklarini ti¢iincii sahislara devir ve
temlik edebilecegi gibi; alt yiiklenici, ¢6ziim ortagi,
vekil veya Sozlesme’de belirtisin ya da belirtilmesin
hukuka uygun sekilde yetki verdigi temsilcileri
kullanabilir.

18.4. Soézlesme’nin Boliinebilirligi: S6zlesme’ nin
esaslt unsurlar1 hari¢ olmak iizere, Sozlesme’deki
herhangi bir hilkmiin gecersiz olmasi halinde; bu
hilkmiin diginda kalan diger tiim hiikiimler gecerli
sayilacaktir.

18.5. Cayma Hakki: Kullanici, So6zlesme’nin
kurulmasint miiteakip 14 (on dort) giin icinde
herhangi bir gerekce gostermeksizin ve cezai sart
O0demeksizin cayma  hakkim kullanabilir.
Kullanict’nin cayma hakkini BPN’ye iletmesi ile
birlikte S6zlesme sona erer ve bu tarihi miiteakip en
gec 7 (yedi) giin icinde Kullanici’ya sunulan tiim
Hizmetler durdurulur.

19. SON HUKUM VE ONAY

19.1. Sozlesme, ileride eklenmesi halinde ekleriyle
beraber ayrilmaz bir biitiin olarak kabul edilecektir.
19.2. Isbu Sozlesme, Sozlesme’de belirtildigi
sekilde yiiriirliige girmis olup Taraflar i¢in baglayici
hale gelmistir.

must submit the information requested from her/him
as a whole and complete the required steps in the
platform of her/his choice.

Call Center: 0850 305 36 66

By email: destek@ klig.com.tr

Website: www.klig.com.tr

17. NOTICES /NOTIFICATIONS

17.1. The Parties hereby agree and undertake that
BPN's address for service shall be the one that is
given herein and the User's address force service
shall be the Contact Details that are given via the
Service Interface when entering into this Contract;
that they shall notify each other of any change
thereto in writing and within no later than 15
(fifteen) days; and that any notice to be served at
such addresses, which are represented to be
convenient service addresses, (or at their latest
notified addresses as long as any such address is duly
notified) shall be valid and binding upon the Parties
should they fail to notify any address changes.
Moreover, the User hereby acknowledges that in
case failure to notify such a change duly or at all, any
and all liabilities arising therefrom shall reside with
the User.

17.2. Any and all legal notices to be served
hereunder shall me made in writing or electronically
as set forth under the relevant legislation.

17.3. Unless otherwise stipulated in the
Legislation, customary notifications can be made to
the User on the service processes via the Service
Interface and/or communications can be made via
communication channels, questions, or referrals that
are made available to the User. Further, any
Contractual notices to be served on the User can be
made by sending an SMS to the telephone number or
by sending an email to the email address notified by
the User to BPN or by making a telephone call to the
User from BPN's Call Center. Such communications
and notifications shall also be deemed to have been
validly made.

18. MISCELLANEOUS

18.1. Settlement of Disputes: This Contract and
any and all matters relating to or arising from this
Contract shall be governed by the Turkish Law and
the agreements, explanations, warnings, and
notifications in Turkish language, besides any texts
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released or transmitted in Turkish language shall be
valid and taken as basis.

Istanbul Caglayan Courts and Execution Offices
shall be the competent authorities in the settlement
of the disputes that will arise between the Parties out
of or in connection with this Contract.

In accordance with the Law 6502 on the Protection
of Consumers, the consumers shall be entitled to
refer any disputes, which fall within the scope of this
Law, to the consumer arbitration committees and
consumer courts. Where the User makes use of the
Contractual  services for  professional and
commercial purposes, the provisions of this Contract
regarding consumers shall not be applicable to the
User even where the latter has entered into the
Contract.

18.2. Force Majeure: Any natural disaster, war,
fire, strike, lockout, governmental decision, and the
suspension of cancellation BPN's licenses, permits
or rights for the delivery of the Contractual services
for any reason whatsoever that do not exist and that
are unforeseen by the date of entering into this
Contract, that occur beyond the Parties' control, and
that make the fulfillment of the Parties' Contractual
acts impossible in part or as a whole, temporarily or
permanently shall constitute force majeure events.
The Party that is incapable of fulfilling the acts in
question shall inform the other Party in writing
thereon within the shortest possible time. The
affected Party shall not be held responsible for
nonfulfillment of the said acts due to the
impossibility thereof, but shall be obliged to fulfil
the same upon cease of the force event event. Should
a force majeure event prevails for a period of more
than 60 (sixty) days, either Party shall be entitled to
unilaterally terminate this Contract by serving a
written notice and without having to pay any
compensation of penalty. All other legal rights of the
Parties are hereby reserved.

18.3. Non-Assignment: The User may not transfer
or assign this Contract and/or her/his rights and
obligations hereunder to any third parties in part or
as a whole without the prior consent in writing of
BPN. BPN shall, at is own discretion, be entitled to
transfer and assign this Contract and/or its rights and
obligations hereunder to any third parties and to
appoint subcontractors, solution partners, proxies, or
lawfully authorized agents regardless of the fast that
such agents are set out herein or not.
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18.4. Severability of the Contract: Except for the
Contract's essential components, where any
provision hereof becomes invalid, all the other
provisions shall remain in force.

18.5. Right of Withdrawal: The User shall be
entitled to exercise her/his right of withdrawal within
14 (fourteen) days following the entry into force
hereof without having to show any reason and to pay
any liquidated damages. This Contract shall
terminate upon the User's notification for the
exercise of the right of withdrawal to BPN and all
the Services offered to the User shall be halted
within no later than 7 (seven) days following that
date.

19. FINAL PROVISION AND APPROVAL
19.1. This Contract shall constitute an inseparable
instrument together with any and all of its future
annexes.

19.2. This Contract is effective and binding upon
the Parties as set forth herein.

EK-1 HIZMET LISTESI VE UCRETLER

Ucret Kalemi Tutar
Hesap agilisi ve kullanim iicreti Ucretsiz
Kliq Hesaplarina para transferi Ucretsiz
Banka hesabina para transferi Ucretsiz
Banka he_srablr_lc_larrl' Klig hesabl_na para transferi Ucretsiz
Bankaniz bu islem icin sizden {icret alabilir

Fatura 6deme Ucretsiz
BPN Temsilciliklerinden para yatirma Ucretsiz
BPN Temsilciliklerinden para gekme %2
Kredi/Banka kart1 ile para yiikleme %3,5

ATM’den Kliq kart ile para yatirma

%1,15+1 TL (min.2,00 TL)

ATM’den Kliq Kart ile para ¢cekme

%1,15+1 TL (min.2,00 TL)

ATM’den Kliq Kart ile Bakiye Sorma %0,27 TL
Yurtdisit ATM’den Kliq kart ile para ¢cekme %21 (min.5,00 TL)
Fiziki kart Gcreti 20TL

Sanal Kart iicreti Ucretsiz
Ticari/agir1 kullanim ticreti %3
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ANNEX-1 THE LIST OF SERVICES AND FEES

Fee lItem Amount
Account opening and usage fee Free
Transfer to Klig Accounts Free
Transfer to Bank Account Free
Transfer from Bank Account to Klig Account Free

Your bank may charge you fort this transaction

Bill Payment Free
Deposit at BPN Branches Free
Withdrawal from BPN Branches 2%
Loading with Credit/bank Card 3,5%

Deposit via ATM with Klig Card

1,15%+1 TL (min.2,00 TL)

Withdrawal via ATM with Klig Card ’den Kliq kart ile para gekme

1,15%+1 TL (min.2,00 TL)

Balance Inquiry via ATM with Kliq Card 0,27 TL
Withdrawal from Freign ATMs with Kliq Card 1% (min.5,00 TL)
Physical Card Fee 20 TL

Virtual Card Fee Free
Commercial/Excessive Usage Fee 3%

EK-2 TUKETICIi HAKLARI HAKKINDA
BIiLGILENDIRME

Isbu tiiketici bilgilendirme formu, 01.12.2021 tarihli
ve 31676 sayili Resmi Gazete’de yayimlanan
Odeme Hizmetleri ve Elektronik Para ihraci ile
Odeme Hizmeti Saglayicilar Hakkinda
Yonetmeligin (“YOnetmelik™) 48. maddesi uyarinca
diizenlenmis olup, BPN Odeme ve Elektronik Para
Hizmetleri A.S. (“BPN”) tarafindan sunulan 6deme
hizmetleri tahtinda sahip bulundugunuz haklariniz
hakkinda gerekli bilgilendirmenin yapilmasimi
amaclamaktadir.

BPN’ye iliskin Bilgiler:
Unvan : BPN Odeme ve Elektronik Para
Hizmetleri Anonim Sirketi

Adres : Maslak Mah. AOS 53. Sok. No: 7/1
I¢ Kap1 No: 2-3 Sartyer/istanbul

Mersis No : 0187064054500011

Telefon : 0850 305 36 66

Web Sitesi https://www.bpn.com.tr /

www.klig.com.tr
E-posta Adresi :destek@klig.com.tr

ANNEX-2 NOTIFICATION
CONSUMER RIGHTS

ON THE

This notification form on the consumer rights is
drawn up pursuant to the Article 48 of the
Regulations on the Payment Services and the
Providers of Payment Service through the Issuance
of Electronic Money released in the Official Gazette
dated 01.12.2021 and numbered 31676 ("the
Regulations™) and it has the aim of providing you
with the required information on your rights that you
have under the payment services offered BPN
Odeme ve Elektronik Para Hizmetleri A.S. (“BPN”).

Information on BPN:
Name : BPN Odeme ve Elektronik
Para Hizmetleri Anonim Sirketi

Address : Maslak Mah. AOS 53. Sok.
No: 7/1 I¢ Kap1 No: 2-3 Sartyer/Istanbul

Cent. Reg. Sys. Nr. :0187064054500011

Phone : 0850 305 36 66

Website https://www.bpn.com.tr /

www.klig.com.tr
E-mail Address

. destek@Kklig.com.tr
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TUKETICi HAKLARI

1- BPN’ye Basvuru

BPN, yurt i¢i ve yurt dis1 para transfer hizmetleri,
fatura 6deme hizmetleri ve elektronik para
hizmetleri kapsaminda elektronik fon transferi, Kliq
0deme hesabindan para ¢gekme, 6deme hesabina para
yatirma ve 6n 6demeli kart hizmetleri sunmaktadir.
BPN’nin isbu 0deme hizmetlerini yasalara,
tarafinizla imzalamis oldugu sozlesmelere ve
www.klig.com.tr internet sitesinde yaymladigi
“HUKUM VE SARTLAR” bashg altindaki
uygulamalara aykiri olarak sundugu
kanisindaysaniz, oncellikle +90 850 305 36 66

CONSUMER RIGHTS

1- Filing Applications with BPN

BPN offers the services of electronic fund transfer,
money withdrawal from Klig payment account,
depositing money to the payment account, and
prepaid card within the scope of the domestic and
foreign money transfer services, bill payment
services, and electronic money services. If you are of
the opinion that BPN offers these payment services
in violation of laws, contract that are signed with
you, and the practices given under the "TERMS
AND CONDITIONS" heading posted on
www.klig.com.tr website, please note that you can

telefon numarasindan veya destek@Kklig.com.tr e-
posta adresinden talep ve sikayetlerinizi BPN’ye
ulastirabileceginizi bilmenizi isteriz.

2- Turkiye  Odeme ve Elektronik  Para
Kuruluslar Birligi’ne (TODEB) Basvuru
Sundugumuz  hizmetlerden  kaynakli  olarak

yasadigmiz (bireysel nitelik tasiyan, dolayisiyla
ticari faaliyet kapsamma girmeyen) ihtilaf
konusunda kurulusumuza, uyusmazliga konu islem
veya eylemin gerceklestigi tarihten itibaren en geg 2
yil igerisinde yazili basvuru gergeklestirmis ve bu
basvurunuz, bagvuru tarihinizden itibaren 20
gun igerisinde; yanitlanmamigsa yanit verilmesi
gereken 20 glnlik surenin bitiminden itibaren,
basvurunuz olumsuz yanitlanmis veya verilen yaniti
yeterli bulmamaniz halinde ise yanit tarihinden
itibaren 60  guin icerisinde Turkiye Odeme ve
Elektronik Para Kuruluslan Birligi (“TODEB”)
Bireysel Miisteri Hakem Heyetine iliskin Esas ve
Usulleri Hakkinda Ydénetmelik uyarinca konuyla
ilgili TODEB Bireysel Miisteri Hakem Heyeti’ne
bagvurma hakkiniz bulunmaktadir.

TODEB Bireysel Miisteri Hakem Heyeti’ne basvuru
formuna asagidaki linkten veya www.todeb.org.tr
sitesinden ulasabilirsiniz. Form ilgili bilgilerin
doldurulmast ve gerekli belgelerin yiiklenmesi
sonucu www.todeb.org.tr adresi uzerinden
elektronik olarak iletilebilir.
https://todeb.org.tr/hakemheyetibasvuruformu/
TODEB Bireysel Miisteri Hakem Heyeti’ne basvuru
ile ilgili tim  detayli  bilgilere buraya
tiklayarak ulasabilirsiniz.  Ayrica, Bilgilendirme
Brosiiriinii de inceleyebilirsiniz.

first file your claims and complaints with BPN at the
telephone number +90 850 305 36 66 or at the email
address destek@klig.com.tr.

2- Filing an Application with the Turkish
Association of Payment and Electronic Money
Institutions (TODEB)

If you filed an application in writing with our
organization within no later than 2 years following
the date of any disputed transaction or act (which are
of an individual nature and; therefore, do not fall
within a commercial scope) that you experienced as
part our services and this application was not
responded within 20 days as from the date of your
application, or if a negative response was given for
your application, or if your find the response given
unsatisfactory, you may, within 20 days as from the
prescribed period in the former case or as from the
response date in two latter cases, file an application
with the relevant TODEB Individual Customer
Avrbitration Board within 60 days in accordance with
the Regulations on the Procedures and Principles
for the Individual Customer Arbitration Board of
the Turkish Association of Payment and
Electronic Money Institutions (TODEB).
TODEB Individual Customer Arbitration Board's
application form is accessible at the flowing link or
available on the website www.todeb.org.tr. You
can submit the form electronically at
www.todeb.org.tr address by filling in the necessary
information and uploading the required documents.
https://todeb.org.tr/hakemheyetibasvuruformu/
Click here to access detailed information about
applying TODEB Individual Customer Arbitration
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3- Yasal Yollara Basvuru

TODEB’e basvuru yapmanizin yam sira ya da
TODEB’e basvuru yapmaksizin yasal yollara da
basvurma hakkina sahipsiniz. Bagvuracaginiz merci
uyusmazhk miktarina gore degismektedir. Icra
takibi baglatmadan dogrudan dava yoluna gitmek
istemeniz durumunda 2023 y1l1 i¢in 66.000 TL nin
altinda kalan uyusmazliklar i¢in tiiketici olarak
yerlesim yerinizin bulundugu veya tiiketici igleminin
yapildig1 yerdeki Il veya Ilce Tiiketici Hakem
Heyetlerine bagvurmaniz gerekmektedir. Parasal
sinirlar her sene yeniden belirlenmektedir. Bu
parasal sinir1 asan uyusmazliklar icin Tiketici
Mahkemelerinde dava acabileceksiniz. Tuketici
olarak Tuketici Mahkemelerinde dava agmadan
ONCE tiiketici uyusmazliklar1 i¢in zorunlu dava
sarti arabuluculuk basvurusunda bulunmaniz ve
arabuluculuk  sdrecinin  bitmesini  beklemeniz
gerekmektedir. Aksi takdirde tlketici olarak
acacaginiz dava, dava sarti eksikligi nedeniyle
reddedilir. Tuketici olarak uyusmazlik konusu
tutarin tahsili amaciyla dava agmaksizin ilamsiz icra
takibi baglatmaniz durumunda, yapilan itiraz {izerine
icra takibine devam edebilmeniz i¢in dava agmaniz
gerekmektedir. Tuketici Mahkemesinde bu yonde
bir dava agmadan ONCE uyusmazlik miktarindan
bagimsiz olarak zorunlu dava sarti arabuluculuk
basvurusunda bulunmaniz ve arabuluculuk siirecinin
bitmesini beklemeniz gerekmektedir. Aksi takdirde
tiiketici olarak agacaginiz dava, dava sart1 eksikligi
nedeniyle reddedilir.

4- Yenilik¢i Odeme Yontemleri

BPN, fatura 6deme hizmeti ve yurt i¢i ve yurt dis1
para transfer hizmeti sunmasinin yani sira Elektronik
Para Kurulusu olarak Miisteriler adina kayith 6deme
hesabi olusturmaktadir. BPN Temsilcilerine giderek
yurt i¢i veya yurt dis1 nakit para génderimi isleminizi
BPN biinyesinde olusturdugunuz Kliq hesabindan da
gerceklestirebilirsiniz. Ayrica Kliq hesabmizdaki
paranin Tiirkiye Cumhuriyeti sinirlar1 igerisinde
5411 sayili Bankacilik Kanunu kapsaminda faaliyet
yurlten bankalar nezdinde bulunan hesaplara
gOnderimini saglayabilirsiniz.

5- Odeme
Kanallan

Hizmetlerine Alternatif Erisim

Board. You may also review the Information
Leaflet.

3- Seeking Legal Remedies

Besides filing your application with TODEB or
without applying TODEB, you may also seek legal
remedies. The authority that will apply depends on
the amount in dispute. Where you want to directly
file a lawsuit without instituting execution
proceedings, you must file your application with the
Provincial or District Consumer Arbitration
Committees in your place of residence or in the place
where the consumer transaction was made for the
disputes below TRY 66,000 for the year 2023. The
monetary limits are redetermined annually. For
the disputes above this monetary limit, you may file
a lawsuit before the Consumer Courts. PRIOR TO
filing a lawsuit as a consumer before the Consumer
Courts, you have to file a mediation application as a
compulsory case condition and wait until the end of
the mediation process. Otherwise, the lawsuit that
you will file as a consumer will be refused due to the
failure to satisfy the case condition. Where you, as a
consumer, institute execution proceedings without
judgment with an aim to collect the amount in
dispute, you have to file lawsuit to continue the
execution proceedings upon objection. PRIOR TO
filing such a lawsuit before a Consumer Court, you
have to file a mediation application as a compulsory
case condition and wait until the end of the
mediation process regardless of the amount in
dispute. Otherwise, the lawsuit that you will file as a
consumer will be refused due to the failure to satisfy
the case condition.

4- Innovative Payment Methods

Besides offering the bill payment service and
domestic and abroad money transfer service, BPN
also creates registered payment accounts in the
Customers' names as an Electronic Money
Organization. You may also conduct your domestic
or abroad cash money transfer transactions through
your Klig account created at BPN by visiting BPN's
agents. Further, you may transfer the money in your
Klig account to other account held with the banks
that operate within the borders of Republic of
Turkiye under the Banking Law 5411.

5- Alternative Access Channels to Payment
Services
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5411 sayili Bankacilik Kanunu kapsaminda faaliyet
yuriiten bazi1 bankalar, fatura 6deme hizmeti
sunmakta olup, 6deme kuruluslar1 gibi nakit paranin
gonderimine yonelik olarak yurt i¢i ve yurt dig1 para
transfer islemleri de gerceklestirebilmektedir.
Ancak, Miisteri Ucreti, islemin tamamlanma siiresi
vb. hususlar yoniinden 6deme ve elektronik para
kuruluslar1 ile bankalarin sunduklar1 bu 6deme
hizmetleri arasinda farkliliklarin bulunabilecegini
belirtmek isteriz.

6- Ucretlendirmenin Adil Ve Seffaf Bir Sekilde
Yapildigim Bilmenizi Isteriz.

BPN, sundugu odeme hizmetleri karsiliginda
miisterilerinden islem {icreti tahsil edebilir. Odeme
hizmeti  iglemine  iligkin  Ucret  listesini
https://www.klig.com.tr/” adresinde yaymlanan
Ucret & Limitler listesinde yer almaktadir. Ayrica
O0deme formundan ulasabilirsiniz. Ayrica, BPN
Temsilcileri tarafindan veya mobil uygulama
iizerinden  gerceklestirilen  islemlerde  islem
Oncesi/islem onay Oncesi islem iicreti hakkinda
gerekli bilgilendirme yapilmaktadir. BPN, Islem
Ucretlerine yonelik olarak ddeme hizmeti isleminin
tiirtine ve niteligine gore degisiklik yapabilmektedir.
Miisterinin onay1 alinmadan 6deme hizmeti islemi
gergeklestirilmemektedir.

7- Giivenlik ve Sahtekarhga Kars1 Koruma

a) Internetten alisveris dolandiricihigi
Dolandiricilar, aslinda hi¢ var olmayan ya da
kendilerine ait olmayan mal veya hizmetleri satmak
icin reklam yaparlar ya da gercek bir sirket gibi
goriinebilmek i¢in mevcut itibarli markalarin internet
sitelerini taklit etmeye caligirlar.

e Dolandiricilar tamamen gercek goriinen sahte
bir internet sitesi yaratir.

e Odemelerinizi EFT ve havale gibi yontemlerle
dogrudan  dogruya banka hesaplarina
gondererek yapmanizi isteyebilir.  Fakat
bedelini  o6dediginiz bu {irlinler asla
gelmeyecektir.

e Kart bilgileriniz ile &deme yapmanizi
isteyebilir. Bu durumda Kart bilgilerinizi ele
gecirip sizi magdur edebilir.

Certain banks the operate under the Banking Law
5411 offer the bill payment service and they may
also carry out domestic and abroad money transfer
transactions for the cash money transfer as it is the
case with the paying agencies. However, we would
like to note that there can be differences between
these payment services offered by the paying
agencies and electronic money organizations and by
the banks in terms of the Customer Fee, transaction's
completion period, etc.

6- Fair and Transparent Pricing

BPN may charge its customers a transaction fee in
return for the payment services offered. The list of
payment service transaction fees are given in the list
for Fees & Limits posted on the website
https:/www.klig.com.tr/”. You can also review
them on the payment form. Besides, required
notification is made about the transaction fee prior to
transaction / prior to the confirmation of transaction
for the transactions that are done by BPN's Agents or
via the mobile application. Regarding the
Transaction Fees, BPN can make changes depending
on the payment service's type and nature. Payment
service transactions are not conducted without
obtaining the Customer's consent.

7- Security and Protection against Fraud

h) Online Shopping Fraud

Swindlers place ads to sell the goods or services that
actually do not exist or are not owned by them or
they attempt to imitate the existing and reputable
brands' website to leave the impression that they are
real companies.

e Swindlers create fake websites that look
totally real.

e They can ask you to make your payments by
direct transfers to their bank accounts
through EFT, remittance, and similar
methods. But, you will never receive the
products that you have paid for.

e They can ask you to make a payment with
your card details. In this case, they can obtain
your card details and victimize you.
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b) Sosyal Muhendislik Ydntemleriyle
Dolandiriciik

Bu yontemde dolandiricilar, sizden bilgi almak ya

da istenilen iglemleri yapmasini saglamak amaciyla

taklit (polis, savci, banka), etkileme (kampanya,

chip puan, aidat iadesi) ve ikna etme kabiliyetleri

kullanirlar.

e Dolandirici, kendini kamu ¢alisani olarak
(polis, savci, hakim vb) tanitir ve size
teror orgiitii ile iliskinizin oldugunu ya da
banka hesaplarinizin teror orgiitii
tarafindan kullanildigini ve bunun gibi
sOylemlerle sizi korkutarak para transferi
yapmak, kart sifrenizi tuslamak, kimlik
bilgilerinizi vermek icin ikna etmeye
calisir

e Kartmizla ilgili bir problem veya bir para
iadesi hakkinda hi¢ beklemediginiz bir
telefon alirsiniz.

e Chip/puan kazanmak veya para iadesini
alabilmeniz igin, 6deme veya banka
hesab1 detaylarmizi teyit etmenizi isterler.

e Cok ikna edici olabilirler ve
kacirilmayacak firsatlar sunarlar, teklifin
sadece sizin i¢in gegerli oldugu ifade
ederler.

e Giiveninizi kazanmak i¢in digaridan elde
edilen kart numaranizi ya da
gerceklestirdiginiz bankacilik
islemlerinizden 6rnek verebilirler.

e Dolandiricilar, aligkin oldugunuz c¢agri
merkezi numaralarina benzer numaralar
edinerek sizi arayabilir. Arayan kendini
kamu ya da banka ¢alisan1 olarak tanitmis
olsa bile sizden 6zel bilgileriniz veya SMS
ile gelen bir linke tiklamaniz istenirse,
arayan numaranin gercek bir cagri merkezi
numarast olup olmadigini kontrol etmek
amaciyla litfen telefonu kapatin. Siipheli
durumlarda bize 0850 305 36 66 Miisteri
[letisim Merkezimizden 7/24
ulasabilirsiniz.

c) Sosyal Medya Dolandiricihig

Dolandiricilar sosyal medya hesaplarini ele
gecirerek kendilerini ilgili hesap sahibi gibi
gosterebilir. Hesaba girdikten sonra, gercek hesap
sahibinin arkadaslar1 ve ailesiyle irtibat kurabilirler
ve onlarin dostluk ve yakinlik duygularindan

i) Defraudation via Social Engineering
Methods

In this method, swindlers use their ability to imitate

(police, prosecutor, bank), impress (campaign,

bonus, refund of maintenance fee), and persuade to

get information from you or to make you to conduct

any desired transaction.

e Swindlers present themselves as public
officers (police, prosecutor, judge, etc.)
and attempt to persuade you to make a
money transfer, to dial your card
password, and to give your personal
identifying information by bluffing that
you are related to a terrorist organization
or your bank accounts are used by a
terrorist organization, etc.

e You will receive a totally unexpected
phone call regarding a problem with your
card or money refunding.

e They ask you to confirm your payment or
bank account details to win a bonus or
receive a refund.

e They can be very persuasive and offer
opportunities too good to miss by saying
that the offer is exclusive for you.

e To gain your confidence they can give
you your externally acquired card number
or the examples of your formerly
conducted bank transfers.

e Swindlers can obtain telephone numbers
that are confusingly similar to the habitual
call center numbers and call you from
those numbers. Even if the caller
introduced herself/himself as a public
officer or a bank employee, please hang up
the phone to check if the caller's number is
an actual call center number or not should
you are asked to give your proprietary
information or to click a link sent by SMS.
In suspicious cases, you can reach our
Customer Communication center at 0850
305 36 66 on a 7/24 basis.

J) Social Media Fraud

Swindlers can capture social media accounts and
identify themselves as the owner of the relevant
account. After logging in, they can contact the
actual account owner's friends and relatives and
convince them to share their monies, credit cards,
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yararlanarak para, kredi kart1 veya finansal
hesaplarini paylagsma konusunda kandirabilirler.

d) E-Posta Dolandiriciliklar:

Taninmis bir kimseden veya bir sirketten sizden bir
sey yapmanizi isteyen bir e-posta iletisimi aldiniz.
E-posta ile dolandiricilik yogun olarak bagvurulan
bir dolandiricilik yontemdir. Bu sistemi kullanan
dolandiricilar farkli yontemlerle sizi yonlendirmeye
calisabilir.

e Bu e-posta sizden daha fazla bilgi almak
veya para iadesi, kargo takibi, 6denmemis
fatura vb. islemler i¢in bir linke
tiklamanizi ister.

e Sizden bir sey indirmeniz istenir.
Indirmeniz  istenen linkteki  dosya,
kendisini normal bir dosyaymis gibi
gosteren kotii niyetli bir yazilimdir.

e Bu yazilim bilgisayariniza/telefonunuza
yerleserek dolandiricilarin  sizin kisisel
bilgilerinize, hesap detaylariniza ve/veya
paraniza erismesini saglar.

e Son olarak acil, énemli gibi ibareler de
kullanarak daha 6nce e-posta sahibi ile
aranizda is iliskisinden kaynaklanan para
trafigini baska bir hesaba yonlendirmeye
calisir.

e Dolandiricilar, size gonderdikleri e-
postalarda, gonderen e-posta adresini ilk
bakista  anlayamayacaginiz sekilde
degistirmis olabilir. Gonderen e-posta
adresini bazi gizli/goériinmez harfler ile
olusturup sizi bu e-postanin resmi bir
kurumdan ya da gercek bir bankadan
geldigine inandirabilirler. Giivenilir bir
kaynaktan geliyor gibi goriinse de sizden
herhangi bir linke tiklamanizi1 ya da bir sey
indirmenizi isteyen e-postalarin gonderen
alanlarina tiklayarak ya da mouse’unuzu
adresin (zerine getirerek gizli/gérinmez
harf olup olmadigini kontrol edebilirsiniz.
Stipheli durumlarda bize 0850 305 36 66
Miisteri Iletisim Merkezimizden 7/24
ulasabilirsiniz.

e) Smishing-Phishing (Oltalama Saldirilary)

Klig’e ait olmayan numaralardan gelen herhangi bir
linke kesinlikle tiklamayin. SMS ya da e-posta ile

or financial accounts by exploiting their feelings of
friendship and affinity.

k) Email Fraud

You can receive an email from a well-known
person or company in which you are asked to do
something. Email fraud is a densely used method of
defraudation. In this system, swindlers can attempt
to manipulate you via different methods.

e In such an email, you can be asked to
provide further information or to click a
link for money refund, shipment tracking,
past due bills, etc.

e You can be asked to download something.
The file connected to the link in question is
a malware that seems as a normal file.

e This software installs in your computer /
telephone and enables swindlers to access
your personal information, account details,
and/or money.

e Finally, they can use the phrases such as
urgent and important to divert the former
money traffic relating to the business
relation between you and the email owner
to another account.

¢ In their emails addressed to you, swindlers
could have changed the sender's email
address in such a way that cannot be
noticed at first glance. They can use certain
hidden / unrecognizable letters in the
sender's email address to convince you that
this email is sent by an official
organizations or a real bank. Although they
seem to have been received from a reliable
source, you can check if there is a hidden /
unrecognizable letter by clicking the
sender's field or placing the cursor on the
address of emails in which you are asked
to click a link or download anything. In
suspicious cases, you can reach our
Customer Communication Center at 0850
305 36 66 on a 7/24 basis.

I) Smishing-Phishing Attacks
Never click any link received from the numbers that

are owned by Klig. Do not enter your personal
information, password, card numbers, or card
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gelen linklere tiklayarak eristiginiz sayfalarda
kisisel bilgilerinizi, sifrenizi, kart numaralarinizi ya
da kart sifrelerinizi girmeyin.

f) Uzaktan erisim Dolandiricihklari

Uzaktan erisim, dolandiricilarin size onlara erisim
imkan1 tanimaniz i¢in ikna ederek bilgisayarinizin
kontrolunii ellerine gecirebildikleri bir yoldur.
Bunu uzak mesafeden de yapabilirler.

e Beklenmedik bir anda telefonunuz
calabilir ve arayan kisi bir teknik destek
hizmeti  saglayicisindan, biiyiik  bir
telekominikasyon veya bilgisayar
sirketinden aradigini iddia ederek 1srarla
bir problemi ¢cozmek icin
bilgisayarmiza/telefonunuza uzaktan
erigim gerektigini sdyleyebilir.

e Ya da kisi, finans kurulusundan aradigini
iddia ederek yine 1srarct bir sekilde
kazandiginiz ~ 6diil/aidat  iadesi/iicretsiz
kredi gibi haklarinizi kullanabilmeniz i¢in
bilgisayariniza veya telefonunuza uzaktan
erigmeleri gerektigini soyleyebilir.

e (Gonderdikleri linkteki uygulamay1
indirmenizi isteyebilirler.

e Indirdiginiz uygulamada cihaz adresinizi
paylagmanizi istedikten sonra
telefonunuza gelen uzaktan erigim
istedigini kabul etmenizi talep edebilirler.

e Islem sirasinda finansal uygulamalara giris
icin  gerekli  kisisel  bilgilerinizi,
sifrelerinizi veya banka/kredi  karti
detaylariniz1 talep edebilir ya da sizi, bu
bilgileri finansal uygulamalara giris igin
kullanmaniz konusunda yonlendirebilirler.

o Sizi telefonda konferansa alarak cihaziniza
gelen her tirlii bildirime/gagriya cevap
verebilirler.

e Telefon ¢agrisi glivendiginiz bir kaynaktan
gelmedigi siirece kigisel bilgilerinizi,
O0deme detaylarimizi veya finansal hesap
bilgilerinizi hi¢ kimseyle paylasmayin.

e Mobil telefon, cihazimizin (Google Play,
App Store) disindaki ortamlardan

passwords in any page that you have accessed by
clicking links sent by SMS or email.

m) Remote Access Fraud

Remote access is a method whereby swindlers
persuade you to give them access and then hijack
your computer. They can do this at a long distance

too.

You telephone can ring unexpectedly and
the caller can claim that she/he is calling
you from a technical support provider, a
big telecommunication company or a
computer company and tell you that they
need to access your computer / telephone
remotely to solve a problem.

Or, the person can claim that she/he is
calling you from a financial institution and
insist on remotely accessing your
computer or telephone to make sure that
you can receive your bonus/fee
refund/interest free credit, etc. rights.
They can ask you to download an
application at the link they have sent.
After asking you to share your device
address in the application in question, they
can ask you to accept the remote access
request received by your telephone.
During the process, they can ask you to
give your personal information and
passwords for logging in financial
applications or the details of your
bank/credit cards and direct you to use
such details in the financial applications.
They can launch a conference call with you
to respond every call / notification received
by your device.

Do not share your personal information,
payment details, or financial account
details with any one unless the telephone
call is received from a source that you
trust.

Do not download any application from any
medium other than your mobile telephone
(Google Play, App Store). Applications
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uygulama indirmeyin. Uygulama marketi
disindan indirilen uygulamalar
telefonunuza zararl yazilimlar
bulasmasina neden olabilir.
g) Zararh Yazihm Dolandiriciliklar:
Cesitli internet siteleri (yetiskin icerikli, arkadaslik
bahis v.b) vasitasi ile finansal kurum miisterilerine
ulasan dolandiricilar bu siteler tizerinden kisileri
cesitli dosya, fotograf ya da uygulamayi cihazlaria
indirme konusunda ikna edebiliyorlar.
Ya da akilli telefonlarin uygulama marketleri
iizerinde yayinladiklar1 zararsiz gibi goriinen ve
guincel konulara hitap eden (virus testi, kur gevirici,
oyun v.b) uygulamalar1 sunarak kisilerin cihazlarina
erisim saglayabiliyorlar.

Bilgisayar, diziistii bilgisayar, akilli telefon ya da
tablete kurulan bu uygulamalar finansal kurum
miisterilerinin sifrelerini, kisisel bilgilerini ve tek
kullanimlik sifreleri ele ge¢irmenin yaninda gercek
kisinin finansal uygulamasina erigsimini de
engelleyebiliyorlar.
e (ihazlarmizi her zaman giincel tutun.
e Mutlaka iyi bir anti-zararh yazilim
uygulamasi edinin.
e Gilivenmediginiz hi¢bir kaynaktan dosya,
oyun, uygulama vs indirmeyin.
Boyle bir durum ile karsi karsiya kalirsaniz
cihazimiz1 ivedilikle herhangi bir veriyi saklamadan
fabrika ayarlarina dondiirmenizi oneririz.

downloaded from the outside of the
application store can lead to the installation
of malware in your telephone.
n) Malware Fraud
The swindlers that reach financial institutions'
customers through various websites (adult content,
matchmaking, betting, etc.) can persuade people to
download different files, photos or applications
from those websites.
Or, they offer seemingly unharmful applications
that deal with the current issues (virus test,
exchange rate converter, game, etc.) and that are
released on smart telephone stores to access
people's devices.

Once installed on a computer, laptop, smart
telephone, or tablet, these applications do not only
capture the passwords, personal information, and
one-off passwords of the financial institutions'
customers, but also can prevent the natural persons'
access to their financial applications.

e Always keep your devices up-to-date.

¢ Definitely obtain an anti-malware software

application.

e Never download any file, game,
application, etc. from a source they you do
not trust.

Where you face such an incident, we are suggesting
you to immediately restore your device's factory
settings without saving any data.
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